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DEVELOPING COMMUNITY ENVIRONMENTAL ACTION IN CROYDON 
 
 Submission No. 11 to the Croydon Opportunity and Fairness Commission 

 

Introduction 

 

When Croydon’s Samuel Coleridge-Taylor died of pneumonia on 1 September 1912, it was the culmination of a 
summer of very poor weather, with excessive rain, and low temperatures. Kew Observatory recorded only 58% 
of the normal sunshine for August. Although not experiencing the worst of the rain London received 125-150% 
more than usual. It is thought that the prolonged spell of depressed temperatures may have resulted from the 
eruption of a volcano (Katmai) in Alaska on 6 June 1912. The rain was particularly bad in parts of the country 
on 25 and 26 August – being called the Great Rain Storm.  
 
This is just one example of the way in which changes in global weather can impact on us in our local areas. An 
important slogan of the environmental movement has been Think globally, act locally. That often appears 
to be a severe challenge because the actions of one individual to repair, re-cycle and re-use, to grow more of 
their own fruit and veg, to reduce their car, energy and water use, seems miniscule compared with the 
continuing damage from carbon emissions in countries like China.  
 
Environmental action is a much broader agenda than action on climate change. Our local environments in 

Croydon include: transport, dirty streets, graffiti, crime, vandalism, derelict buildings and sites, air quality, 

poverty, health, and quality of life. Residents instinctively know what they like and dislike about the area they 

live in. The challenge is how to effectively address the issues. In Croydon this instinctiveness has been the 

spur to a wide variety of community actions, many with an environmental focus, such as by Residents 

Associations, Thornton Heath Community Action Team, Croydon Transition Town and Friends of parks and 

open spaces.  

 

On the other hand there is also a lot of negativity that things cannot be improved because of growing 

population density, competition for car parking, traffic congestion, inadequate public transport, the high 

turnover of residents in some areas linked to private landlordism, and the re-shaping of the built environment 

for the profit of the developers.  

 

Whether we are optimists or pessimists about the prospects for change the common and unspoken aspiration 

is to create a pleasanter community and a ‘sustainable community’. We can take inspiration from past 

environmental action, such as the mass campaigns to prevent the enclosure of commons in the 19thC leading to 

the legislation saving London Commons, or from the campaign that led Lancashire County Council to reject an 

application by a fracking company, or from the backlash to Croydon Council’s badly worded Committee report 

that suggested it wanted to build on school green spaces.  

 

You may counter argue that the well organised Incinerator Campaign has failed in its attempts using judicial 

review procedures to stop the development on Beddington Lane. But it has had interesting reverberations on 

the politics of Sutton which are still being played out. There is still scope for pressure on Croydon’s Labour 

administration to withdraw from the partnership in the interests of public health, regardless of how much it 

would cost. 

 

There are many community and voluntary organisations in Croydon  that are undertaking different kinds of 

community action that can contribute to trying to create a sustainable community and to address the 

environmental issues which are a central element of this. The more traditional ones that focus on environment 

have come together in the Croydon Assembly Environment Forum. The Friends of parks and open spaces are 

beginning to liaise with each other. Croydon Citizen provides a platform for the discussion of ideas.  

 

Since the Labour administration took control in May 2014 the Council’s role in improving the environment has 

changed in four ways: 
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(1) Cleaner Streets:  

 

It has been working hard to make Croydon a cleaner place, to find new solutions to tackling the problem of 

litter and fly-tipping, and developing a partnership with residents. The cleanliness of the Borough’s streets, 

parks and open spaces has therefore become the major environmental action issue with plenty of publicity. 

 

(2) Street environment improvements: 

 

Although some people consider it to be mere cosmetics not changing the underlining problems of inequalities, 

the plans of the administration to improve the physical environment of the streets in the Town and District 

Centres contributes to creating a pleasanter physical environment for people who live and work in them.  

 

(3) Reorganising its Departments: 

 

To create a new Place Directorate that brings together many previously separate sections that were 

responsible for the range of physical environmental issues across the Borough. The work of this new 

Directorate can be strengthened if the Council engages local residents in the District Centres in the decision 

making on the physical improvements to be carried out.  

 

(4) Private landlord licensing scheme: 

 

Many of the problems relating to litter and fly-tipping are linked to private rented properties. This is due to 

inadequate advice to tenants on the rubbish collection system, the high turnover of tenants due to short 

tenancies, inadequate provision of refuse collection bins, and the clearing out of the furniture of previous 

tenants. The new licensing scheme which came into effect on 1 October this year is partly designed to reduce 

these problems.  

 

The community initiatives that have been underway, and these four Council action developments, provide the 

basis on which additional environmental action can be built in a way that members of the public can 

understand and relates to their everyday life. 

 

WHAT CAN ORGANISATIONS DO? 

 

There are many ways in which organisations can encourage members and the wider public to think about their 

local environment. 

 

 Talks on environmental issues inviting speakers from local environment and conservation action 

groups. 

 Advice Leaflets. Distribution of free advice leaflets, showing how every individual can help to 

reduce environmental pollution through what they buy, what they throw away, what they make 

available for re-use and re-cycling, how they heat their homes, how they use water, how they 

garden, and how they travel. 

 Knowing Your Area. Physical survey of all or part of the area to find out what is good and bad 

about the local environment, and the effects on the local population. Ask local people for their 

views as part of the survey. Present the findings of their survey and consultation at a public 

meeting and through a neighbourhood newsletter and the local media.  

 Local history/heritage. Local history and reminiscence projects about the neighbourhood to help 

the process of understanding why it is like it is, people's appreciation of it, and how it might be 

improved.  

 Newsletters. Discuss environmental issues in newsletters.   
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 Environmental Awareness Activities. Organise or sponsor environmental awareness activities for 

children, young people and adults.  An easy way of doing this is to organise an activity as part of 

one of the many special national environmental and volunteer days or weeks because material and 

support is available from the national organisers. 

 Reminiscence and cultural activities as integral parts of activities which celebrate community 

achievements and aspirations and environmental concerns.  

 Campaigning about particular environmental problems, such as a road safety, vandalism, graffiti, 

litter and illegal dumping, a derelict site or building, an inappropriate new building proposal, lack of 

adequate public transport, noise, and energy inefficiency.  

 Environmental Improvements. Campaign for particular environmental improvements, such as 

planting more trees, improving the use of open spaces, creating wildlife gardens and ponds, 

opening up open spaces for public use. 

 Co-operation with Other Organisations which share concerns about environmental issues, and 

with the local Council. 

 Membership of national environment and conservation organisations in order to receive their 

information, and/or encourage individual members to do the same. 

 Buildings. Check whether the way public and community buildings are used can be made more 

'environmentally friendly'.  

 Lobbying Council.  Monitoring what the Council is doing to improve the environment. Participation 

in the consultation and participation processes on the development of environmental strategy. 

 

DO YOU LIVE IN A SUSTAINABLE COMMUNITY? 

 

There are a lot of words used about environmental issues and action which seem to be just jargon. One of the 

most frequently used in relation to action at a local level is 'Sustainable Development'  

 

'Sustainable development' seeks to improve the quality of economic and social life by meeting the needs of 

the present without compromising the ability of future generations to meet their own needs, and without 

causing detriment to the environment and natural resources. 

 

Community organisations wanting to become involved in environmental action can consider whether they think 

they are operating in 'a sustainable community', or even if it is possible, and whether local policies encourage 

'sustainable development'.  

   

What Is 'A Sustainable Community'?  

 

A sustainable community is one in which: 

 

 resources are used efficiently and waste is minimised; 

 pollution is limited to levels which natural systems can cope with; 

 the diversity of nature is protected; 

 where possible local needs are met locally; 

 everyone has access to good food, clean water, shelter and fuel at reasonable cost; 

 everybody has the opportunity to undertake satisfying work in a diverse economy; 

 the value of unpaid work is recognised, whilst payments for work are fair and fairly distributed; 

 people's health is protected by creating safe, clean, pleasant environments and health services 

which emphasise prevention of illness as well as proper care for the sick; 

 access to facilities, services, goods and other people is not achieved at the expense of the 

environment or limited to those with cars; 

 people live without fear of personal violence from crime or persecution because of their personal 

beliefs, race, gender or sexuality; 



4 
 

 everyone has access to the skills, knowledge and information needed to enable them to play a full 

part in society; 

 all sections of the community are empowered to participate in decision making; 

 opportunities for culture, leisure and recreation are readily available to all; 

 places, spaces and objects combine meaning and beauty with utility; 

 Building development is 'human' in scale and form; diversity and local distinctiveness are valued 

and protected. 

 

Moving Towards 'A Sustainable Community'  

 

Individuals, community and voluntary organisations, central and local government and other public bodies, and 

private businesses can all contribute towards 'sustainable' communities by: 

 

 changing what they buy;  

 maximising the re-use and recycling of materials and substances; 

 Reducing air, water and land pollution. 

 Leading to improvements in the quality of life. 

 

WHAT DOES CROYDON COUNCIL DO? 

 

 It encourages waste minimisation and recycling. 

 It provides a doorstep service for recycling of domestic and up the end of November 2015 of 

garden waste. 

 It supports festivals. 

 It supports health education programmes. 

 It encourages cycling, and develops cycling routes. 

 It has a crime reduction strategy. 

 It applies equal opportunities to all its polices and activities 

 It supports voluntary organisations with environmental projects. 

 It monitors air pollution levels. 

 It provides a CFC fridge disposal service and collecting service. 

 

There are a number of questions that need to be asked because it is not clear what it does on some other 

aspects. 

 

 Does it have an energy saving programme with identified targets? 

 Does it reduce its own use of water through collecting and using rainwater in its buildings? 

 When it cuts down or prunes trees does it make garden furniture and chippings for weed control? 

 Does it monitor water pollution levels in local streams and brooks? 

 Does it manage its land ecologically? 

 Does it promote environmental and conservation awareness among children and teenagers? 

 Does it support school improvement schemes to provide 'wild garden' areas? 

 Do the festivals encourage awareness of local environmental features such as streams and rivers 

and woodlands? 

 Does it support projects to clean up the environment, manage woodland, provide bird, owl and bat 

boxes, build dry stone walls, create ponds, and provide nature walks? 

 Does it insulate the buildings and homes it owns? 

 Does it provide more efficient heating systems in its buildings and homes? 

 How does it  encourage participation in Credit Unions? 

 How does it promote the use of public transport? 

 Has it comprehensive survey of contaminated land? 
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SOME QUESTIONS TO ASK YOURSELF 

 

If your community organisation uses, manages or owns a building do you: 

 

 practice waste minimisation and recycling? 

 practice energy and water saving?  

 manage any land around it on good environmental principles?  

 

Whether or not you use, manage or own a building do you: 

 

 Promote environmental and conservation awareness among your members and users? 

 Run or support festivals which encourage awareness of local environmental features such as 

streams and rivers and woodlands? 

 Support projects to clean up the environment?  

 Apply equal opportunities to all your policies and activities? 

 Know the needs of the people in the neighbourhood you serve? 

 

LOOKING AFTER THE LOCAL ENVIRONMENT  

 

General Issues: clearing up litter; helping to keep and create special areas for wildlife; composting and 

organic gardening methods; asking local authority environment officers and voluntary groups in the area about 

projects which need help. 

 

Quality of Life. Thinking about the local environment is another way of looking at a wide set of everyday 

living problems and the quality of life. 

 

Social Conditions. Many of the problems in the environment are linked to social injustices and poverty, such 

as bad housing, homelessness, unemployment, anti-social behaviour, violent crime against people, racism and 

discrimination, fear and conflict between the generations.  

 

Social Cohesion. Economic and social changes have had the effect of unstitching the fabric that holds our 

society together. 

 

Fear. Growing fear of what is happening has led more and more people to withdraw from community 

involvement. Cars, TVs, computer games, the internet etc are generating a home rather than community based 

culture.   

 

Changing Needs. Community needs change over time, so taking action on problems in the local environment is 

continually necessary.  

 

Conflict. There will always be disagreement and conflict between different social groups about what an 

area's problems are and how to solve them. 

 

Winners and Losers. Some problems in the local environment and solutions to them have created winners and 

losers. The increased mobility due to cars has led for example to the development of out of town facilities 

which has had a negative effect in reducing in-town facilities for those without cars. Other losers have 

included people on low incomes who are paying higher water prices in order to pay for improved 

infrastructure.   

 

The Benefits of Community Organisations  
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 They can be focal points for community cohesion by organising activities that bring people 

together. 

 

 Through their activities and services provided they can reduce social isolation, whether caused by 

language and learning difficulties, living in high-rise flats, or in rural areas, or because of age, 

bereavement, poverty and unemployment. 

 

 They can identify changing needs and find ways to meet them.  

 

 They can provide, for example, advice services and free or reduced price facilities for those with 

little money.  

 

 They can stimulate the creation of new self-help groups.  

 

 They can take up local environmental issues in the area.  

 

 They can increase their effectiveness by co-operating with other organisations, including the local 

authority, tenants associations and specialist groups. 

 

Challenges and crises can bring new opportunities to community organisations, generating new energy, ideas, 

and creativity. Taking up environmental issues offers a particularly good opportunity for such an approach.  

 

TAKING ACTION ON ENVIRONMENTAL ISSUES  

 

Individuals can do a lot to reduce the amount of waste they generate through what they buy, re-using and 

repairing items, re-cycling, how they use fuel, lighting and water, and how they garden.  

 

Community organisations can encourage individuals to take action. There are, of course, limitations to 

individual action.   

 

It is not possible for everybody to re-use or recycle waste if collection or drop-off facilities are not 

provided.   

 

People may not be able to afford products that have a longer life or are made from recycled material, where 

the products are more expensive than their usual purchase.  

 

They may not have the space to store paper, bottles, and cans in order to take them to a recycling bin.    

 

They may not have a car to go to the recycling site, or may be too frail to carry bottles and cans to the site.  

 

Although many very effective actions to conserve resources cost nothing, people may not have enough money 

to buy and have installed energy and water efficiency devices and appliances.  

 

They may not be able to reduce their use of cars because they do not have access to frequent public 

transport.   

 

Community organisations may be able to assist such individuals to make their contribution.  

 

The results can include: 
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 reducing people's living costs; 

 encouraging neighbourhood co-operation; 

 building partnerships with other voluntary and community organisations; 

 harnessing the energies of children and young people; 

 improving the quality of local residents' lives; 

 reducing their own running costs and raising extra income. 

 

SIMPLE MESSAGES 

 

From the Going for Green Code developed in 1995. 

 

CUTTING DOWN WASTE 

 

By reducing the amounts of packaging we use; Re-using carrier bags, bottles and containers; Re-cycling paper, 

cans, bottles, plastics and rags; Repairing things instead of throwing them away. 

 

SAVING ENERGY AND NATURAL RESOURCES 

 

By turning off electricity and gas when not needed; Using water wisely; Insulating the home. 

 

TRAVELLING SENSIBLY 

 

By making fewer car journeys and sharing cars; Walking and cycling more; Using public transport more; 

Keeping cars properly tuned and maintained. 

 

PREVENTING POLLUTION 

 

By careful disposal of chemicals and oil; not dumping waste; not burning waste which gives off fumes and 

gases - especially plastics. 

 

ENCOURAGING PEOPLE TO THINK ABOUT ENVIRONMENTAL ISSUES 

 

Providing information and organising activities about environmental issues and their solutions. A commitment 

to Going for Green's Green Code helps people change the way they think about the local environment and 

their own personal behaviour in terms of what they buy, how they use electricity, gas and water, how they 

travel, what they throw away and how they garden. You can provide information to and organise activities for 

your members or people in the neighbourhood you serve. 

 

Providing Information 

 

Many of the national environmental and conservation organisations and some local authorities publish general 

information and advice leaflets explaining about particular environmental issues. These are suitable for 

general distribution because they introduce readers to the general question of what they can do to help the 

environment. They cover a wide range of actions which means that everyone will find an idea that is relevant 

to their personal circumstances. They are usually available free in small quantities but may have to be charged 

for in large quantities.  

 

Before deciding on distributing a leaflet it is worth considering the following points:  

 

 Putting leaflets through every door may not be very productive. 
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 Careful thought needs to be given to whether the leaflet is relevant to the groups of people who 

it will be distributed to.   

 If your organisation is well known in the area because it regularly distributes leaflets or 

newsletters about its activities to every household, then advice leaflets distributed at the same 

time are more likely to be read.  

 People are more likely to read information leaflets if they have been provided to them at a 

meeting which has been discussing the issues, or have been given to them after a discussion at a 

street stall or on the doorstep, or at an exhibition. 

 There is no point circulating a general leaflet about energy saving on an estate where the tenants 

have no control over the heating system or the insulation level provided, as most of the advice will 

not be relevant. What would probably be more relevant would be to hold a meeting to discuss what 

they can do to press the Council to improve the heating system or the energy efficiency of the 

housing.  

 You may decide that it will be more effective to write in your newsletter about environmental 

issues and offer advice in a way that is relevant to your members or the residents in your area.  

 

Linking With Environmental Organisations 

 

Local branches, linked groups and projects of national environment organisations can be asked to help with 

information activities. e.g. 

 

The Croydon Assembly Environment Forum is bringing many local environmental and green groups together. 

 

Some national organisations with individual members in Croydon  can be asked to notify them of activities in 

Croydon. e.g. 

British Trust for Conservation Volunteers 

Groundwork Trust London: 

Wildlife Trust 

 

Meetings and Discussions 

 

Stimulate discussion about environmental issues and provide background information and advice at meetings. 

 

It could be a meeting for members, or a public meeting aimed at interesting local people. 

 

A speaker could be invited from the local branch of a national environment or conservation organisation, or 

the worker for a local environment or conservation project, or the local Council officer responsible for 

environmental strategy policy and action.  

 

The subject of the meeting could be on: 

 

 environmental issues in general 

 a specific issue  

 the work of the environment/conservation organisation 

 the environmental policies of the local Council  

 identifying local issues of concern 

 

The meeting could be more interesting if the speaker presented a slide show to illustrate what s/he is talking 

about, showed a video or was able to provide a small exhibition.  
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It would be worth having a stock of more specialist information and advice leaflets available at the meeting 

for people interested in particular issues. A wide range of specialist leaflets are available from national 

organisations, e.g. National Society for Clean Air and Environmental Protection, Royal Society for Nature 

Conservation, Tidy Britain Group, Waste Watch. Some of these are listed in the appropriate sections of this 

Pack.   

 

From Discussion to Organising Action  

 

If the meeting is one for members only and is successful it might be appropriate to suggest setting up a 

working group of members of the organisation to start planning a programme of activities on environmental 

matters. 

 

If the meeting is a public one and it is successful it might be appropriate to suggest the setting up of a 

neighbourhood environmental action group which the community organisation would join and provide support 

for. 

 

Even if the meeting is not successful in helping the process of organising action on environmental issues, the 

discussion may have highlighted a range of other concerns about the area which could form the basis for 

activity. 

 

LOOKING AT THE LOCAL ENVIRONMENT WITH NEW EYES 

  

A good way to help people increase their environmental awareness is to show them how to look at their 

neighbourhood with fresh eyes. 

 

Using Visual Material 

 

 A local environmental/conservation/amenity society activist could be asked to give present a slide 

show talk, illustrating the variety of building types, the visual effect of trees, the impact of 

breaks in the building line, the interest provided by long distance views, and the quality of the 

light in different settings.  

 A local historian or a local postcard collector could be asked to give an illustrated talk showing 

how the area has changed over the last hundred years. In recent years: 

 Late Victorian and Edwardian postcards have been reproduced in book collections for a growing 

number of towns, villages and city districts which allow comparisons to be made with what the 

area is like now. 

 Victorian and Edwardian Ordnance Survey Maps have been reprinted which help to show how the 

area has been built up, or in some areas not changed significantly.  

 

Walking Around the Neighbourhood 

  

A walk around the neighbourhood could be organised on a Saturday or Sunday looking at the area and asking 

people what they think of the buildings, the facilities, the open spaces, and the feel of the area and the good 

and poor aspects of it.  

 

 A note could be taken of what people say. 

 If the walk takes place in the local park, common or open space a number of simple techniques can 

be used which people of all age groups are likely to enjoy. 

 

Action Cards can be used during the walk to tell participants to look left or right, forward or back, to listen, 

to smell, to walk or run etc. These are designed to stimulate an enquiring interest.  
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Tree Span involves participants making a line between the ends of the furthest extended branches of a large 

tree. This gives a good idea of the extent of its roots, which need to be protected if the tree is to survive.  

 

Leaf Frames involve holding fallen leaves up to the light in cardboard frames to admire their colours and 

patterns. 

 

Colour Pictures involve using palettes with sticky patches on to collect traces of as many colours as possible 

from e.g. leaves, flower petals, grasses and other natural and human debris.  

 

The Good, the Bad and the Ugly is a method listing the things participants want to have retained in the 

area ('the good'), to get rid of ('the bad'), and to improve ('the ugly').  

 

Design briefs can be drawn up later containing suggestions to help participants think about how their ideas 

can be turned into practical action.  

 

REACTING TO LOCAL PROBLEMS   

 

At first sight local issues of concern to your members or to local residents might not seem to be an 

environmental one. It might be: 

 

 a road widening scheme 

 the closure of the local secondary school 

 a proposal for a new supermarket 

 the closure of a swimming pool 

 

Each of these issues has environmental implications. 

 

A road widening scheme may encourage more traffic to use the road, increasing air pollution and the danger 

of accidents, especially to pedestrians and cyclists. 

 

The local or County Council which runs the Education Service might want to close the local secondary school 

as part of cutting the education budget. Pupils will have a lot further to travel to the schools they will be 

transferred to. The building could be left empty for several years before the Council can sell it, and be 

subject to vandal and arson attack. A developer may then buy the site and propose a building development 

which is out of keeping with the area or will result in a heavy increase in traffic through local streets. 

 

A new supermarket could have the effect of further damaging the viability of the town centre shops, and 

increasing the number of lorry and car journeys in the area by people using it.  

 

The local Council may want to close a swimming pool as part of a programme of cutting expenditure. The pool 

has been a valuable facility for children and young people in the school holidays, and its closure will mean that 

there is less to occupy them. The building could remain empty and derelict for several years contributing to a 

look of neglect in the area. 

 

Campaigning  

 

You could decide to campaign against such proposals or to campaign for positive action to tackle the 

underlying problems.  
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If your organisation has charitable status  you may need to be careful about 'political campaigning' you 
should avoid 'party political' identification. You should be able to justify what you are doing in terms of 

your aims and objectives. 

 

Campaigning Techniques 

 

In considering organising a campaign, you need to plan very carefully in order to maximise its potential 

influence on how the issue is resolved.  

 

There are many useful guides on how to run campaigns. They sometimes leave out crucial elements of 

campaigning methods with the local Council and Councillors. The following guidance outlines key elements to 

running a campaign. 

 

 Be well informed. 

 Alert your members. 

 Co-operate with other concerned organisations. 

 Organise campaign activities. 

 Publicise the concerns and the campaign activities. 

 Fundraise. 

 

Three key elements in campaigning at local level: 

 

 Knowing the decision-making system and time-scale.  

 Using the planning systems procedures. 

 Lobbying Councillors. 

 

Be Well Informed 

 

 You need to find out as much about the proposal as possible. 

 Talk to the officers in the relevant Council Department, and if the issue involves a planning 

application, the officers in the Planning Department. 

 If the proposal has come from a private organisation, business or developer, write a letter 

expressing concern, asking for further information, and for a meeting. 

 Keep in regular touch with the Council officers and the proposal's backers in order to keep up-to-

date with what is happening. 

 

Alert your Members 

 

Alert members, if necessary by telephone, visiting, a leaflet or a special issue of your newsletter, informing 

them that the issue will be discussed at a members' meeting.  

 

 Ask members attending the meeting to volunteer to form an action group on the issue on behalf 

of the organisation. 

 Encourage members as individuals to write letters complaining about the proposal. 

  

Co-operate With Other Concerned Organisations 

 

Make contact with other local community, welfare, environment and conservation organisations, businesses 

and schools that might also be concerned about the proposal. Suggest a joint meeting to discuss the issues 

and work together.  
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In the case of threatened closure of public facilities contact user groups e.g. swimming clubs, youth clubs, 

schools.  

 

If they agree then a joint campaign group can be established to organise the activities.  

 

The original action group would become part of the new campaign group and remain responsible within its 

organisation for encouraging involvement in the joint campaign. 

 

Whether the campaign is a joint one or not, all the methods of campaigning can be carried out. 

 

Publicise the Concerns and the Activities 

   

The need to broaden the campaign to the general public. There are a number of ways to do this. 

 

 A leaflet. 

 Sending a press release and/or speaking to the local press and radio, in which you request 

members of the public to object to the Council. 

 A public meeting to discuss the issue. Invite the Council/developer to send a speaker. 

 Distribute a leaflet about the meeting to every house and business in the area, outside local 

shops, to parents waiting to collect their children at the local primary school, and bus stops and 

railway stations.  

 Organise a petition. It can be launched at the public meeting, or used as a way of publicising the 

meeting. Signatures can be collected in the same way as for the distribution of the meeting 

leaflet. Croydon Council also has a EPetiiton facility. 

 Place an advertisement in the local paper about the meeting and the petition with an address 

people can contact for further information and copies of the petition. 

 Use the public meeting to involve people attending to become involved in helping with campaign 

activities.  

 Circulate a sheet of paper at the meeting for people to write down their names, addresses and 

phone numbers so that they can be sent further information, and indicate whether they will help 

with letter writing, leaflet delivery, street stalls, collecting petition signatures. 

 Have a street leafleting and petition activity organised for the next Saturday for them to agree 

to help with.  

 Give them a leaflet containing a list of points (not a standardised letter) for them to consider 

including in a letter to local Councillors, the scheme proposer or to the local press. 

 Contact the local Member of Parliament and Member of the European Parliament to ask for their 

support.  

 Monitor the local press coverage. Contact people who have letters published who are not on the 

list of contacts. 

 Send a press release or talk to local reporters about every activity. 

 Use press cuttings to illustrate the next leaflet or campaign newsletter. You will need to get the 

Editor's permission. 

 If the proposal's applicant is a national business, the regional and national media might be 

interested. 

 

Fundraising 

 

Campaigns will need money to run to pay for the booking of halls for meetings, to print the leaflets, 

newsletters and petitions.  
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The full range of fund-raising activities can be arranged, such as requests for donations, jumble sales, 

sponsored walks and swims, etc. 

 

If running the campaign as an activity of your community organisation it would be sensible to open a separate 

bank account so as not to get the money raised for the campaign confused with money needed for the 

ordinary running expenses of the organisation. 

 

If your organisation is a charity the money raised will be 'a restricted fund' under the Charity Commission's 

accounting requirements, and will need to be accounted for separately. 

 

If the campaign group is set up as an independent organisation then Officers will have to be elected to act as 

signatories on the bank account that will need to be opened. 

 

An early decision should be made as to whether to pay Officers and other leading activists for the expenses 

they incur. So as not to deter people on low incomes from taking a leading role, it is better to pay activists 

expenses, and to encourage those who can afford to do so to donate them back.  

 

Changing Direction and Ending the Campaign 

 

The need to assess when it might be necessary to change campaign direction. 

 

 Your criticisms may be accepted. 

 You may be invited to take part in detailed discussions on formulating the proposals. 

 You may need to compromise in order to minimise the proposal's damage. 

 If you win, you need to say so graciously, and may need to offer to continue to work to find a 

solution to the problem that led to the proposal being made in the first place.  

 

Campaign Guides 

 

Campaigning guides should be consulted for further detailed advice.  

 

There are also many seasoned campaign activists in Croydon whose advice can be sought. 

 

Check the Charity Commissioners' guidelines on political activities and campaigning by local community 

charities. 

 

To be decided as to whether to turn into postings 

 

REDUCING LITTER AND RUBBISH DUMPING 

 

The Litter Problem  

 

Many areas are litter and rubbish strewn, e.g. streets, the gardens or forecourts of empty or derelict 

buildings, parks and open spaces, railway embankments, alleyways between back gardens, grass verges, and 

rivers, streams and ponds. This may be due to: 

 

 people dropping litter 

 wind gathering litter into corners of yards, etc, or blowing litter out of bins 

 inadequate street cleaning by the local Council 

 not enough litter bins being provided on main roads 

 inadequate emptying of litter bins 
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 people dumping large items of rubbish 

 

Although dropping litter and dumping rubbish is against the law, and the police and local Councils can 

prosecute, it is very difficult to prove who the culprits are.  

 

When we have no further use for something most of us throw it away. If the item is too big to go in the 

dustbin we take it to the town tip ('civic amenity site'), or dump it in the street or on open spaces: e.g. 

furniture, garden waste, fridges.  

 

Recycling enables things that appear no longer to have a use to be re-used or turned into new products.  

 

This helps reduce the need for new materials to be mined or trees to be cut down, reduces rubbish disposal 

costs, the need for landfill disposal sites and cuts pollution from toxic waste, methane gas generation and air 

and water pollution.  

 

Taking Action 

 

Consider undertaking the following activities. 

 

 Put up anti-litter posters in your building. 

 Distribute anti-litter leaflets to your members. 

 Include items about litter in your newsletters. 

 Ensure that the site of your building is kept litter free. 

 Organise a spring clean of a litter strewn area as part of National Spring Clean Week organised 

by the Tidy Britain Group. 

 Organise other clean-ups during the year if they appear to be necessary. 

 Monitor the frequency and quality of street cleaning. 

 Monitor the frequency of the emptying of street litter bins and whether the binmen pick up 

spillage. 

 Notify the local Council of large items of dumped rubbish, e.g. sacks, furniture, building materials. 

 

Organising a Clean-Up 

 

Organising a clean-up can involve: 

 

 recruiting volunteers from among members, residents in the neighbourhood and other 

voluntary/community organisations; 

 Seeking sponsors. e.g. local companies which particularly contribute to the litter problem, such as  

take-aways; 

 obtaining publicity, which can include both 'before' and 'after' photographs; 

 Liaising with the local Council to arrange for the disposal of the rubbish collected. 

 

Careful planning of the actual clean-up will be needed. 

 

 Equipment will be required e.g. sacks, vehicles for large items, rakes, shovels, wheelbarrows, first-

aid kits. 

 The activity will need to be timetabled. 

 Volunteers will need to be advised about where to meet, what time to meet, the type of clothing 

they should wear, safety measures they should take, and how to avoid damaging plants and 

wildlife. 

 Children will need to be supervised. 
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RE-USING AND RECYCLING WASTE AND SHOPPING   

 

Mountains of Rubbish 

 

When we have no further use for something most of us throw it away. Look at what is in our dustbins: paper, 

cardboard, glass, plastics, metals, textiles (clothes, etc), cans and foil, waste food, ash and dust. The annual 

total of rubbish from households in the UK is ????? tonnes and growing. The mountain of rubbish collected by 

refuse collectors has to be buried or burnt.  

 

Recycling enables things that appear no longer to have a use to be re-used or turned into new products.  

 

This helps reduce the need for new materials to be mined or trees to be cut down, takes less energy than 

making things that are new, reduces rubbish disposal costs, the need for landfill disposal sites and cuts 

pollution from toxic waste, methane gas generation and air and water pollution.  

 

Ways to Promote Re-Use and Recycling 

 

 Promote the re-use and recycling of waste is one of the easiest ways in which you can become 

involved in environmental activity. This can be done in a number of ways. 

 Set up a group to start consider the issues and the action that should be taken. 

 Think through what can be done by the organisation, by its members, by people in the wider 

community, by the local authority, by local businesses, politicians and central government. 

 Find out what is already being done by other groups, the local Council and businesses. 

 Co-operate with other organisations. 

 

Action with Your Members 

 

 organise a talk 

 provide information leaflets. 

 advertise items members want to sell or pass on in your newsletter 

 adopt policies on buying, re-using and recycling goods needed to run the organisation 

 adopt or press for policies on buying, re-using and recycling goods needed to run the building you 

own, manage or use 

 offer the grounds of your building as a recycling facility site. 

 

Action in the Wider Community 

 

 compile a guide to where to take items for re-use, of local shops selling re-cycled goods, and 

where recycling facilities are 

 provide a collection service for elderly and housebound people who cannot take their unwanted 

goods to shops or recycling facilities. 

 distribute information leaflets.  

 organise an exhibition. 

 organise jumble sales and car boot sales, and provide stalls at community events for people to sell, 

or donate re-usable items they no longer want.  

 organise activities in 'Watch Your Waste' and 'National Spring Clean' and 'Action Earth' Weeks. 

 give advice on composting 
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Action with Croydon Council 

 

Think about Croydon Council’s policies and strategies can be improved, consider making recommendations.  

 

Action with Businesses 

 

In relation to local businesses you can: 

 

 Monitor pollution of air, water and land, maybe with technical equipment from local colleges and 

universities. 

 Encourage people to raise the issues in their workplaces. 

 Encourage shopkeepers and managers of shops to reduce unnecessary packaging and persuade 

customers to re-use carrier bags, and to stock products made from re-cycled materials and 

highlight them on shelves. 

 Complain to manufacturers about not using recycling bottles and containers and not having 'return 

bottle' schemes.  

 Purchase goods from suppliers whose products use re-cycled materials, and/or have environmental 

policies behind the way they produce and run their business. 

 

Action with Politicians  

 

Community organisations can also: 

 

 invite the MP and MEP to their events and to comment on new local initiatives. 

 urge the MP to argue for improved Government policies, action and financial support for waste 

reduction, re-using and recycling activities. 

 

Buying  

 

Here are some practical ideas about what and what not to buy.   

 

 Buy things that are made to last. e.g. avoid flimsy plastic toys for children. 

 Do not buy goods with unnecessary packaging. e.g. Christmas wrapping paper on rolls, or cucumbers 

in cellophane. 

 Buy goods that have been made with recycled material e.g. stationery, toilet paper and greeting 

cards.  

 Buy soft drinks in large containers rather than lots of small aluminium cans. 

 Buy long-lasting bags rather than use plastic bags for shopping. 

 Buy goods in reusable containers e.g. food, drinks, housing cleaners. 

 Run electrical equipment such as radios and cassettes in the home off the mains electricity rather 

than using batteries. 

 Buy re-chargeable batteries for electrical equipment such as radios and cassettes being used 

outside the home. 

 Avoid using disposable cups, plates, cutlery and towels. 

 Avoid buying tropical hardwoods (e.g. mahogany) used in new furniture, doors and window frames.  

 Buy organic rather than chemical products for the garden. 

 Do not buy products containing peat. 

 Have your publications printed on re-cycled paper. 

 Set up bulk buying schemes to benefit your members. 
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Reducing Use of Paper   

 

Here are some practical ideas about how to reduce use of paper. 

 

 Use the double-side facility on the photocopier to save paper. 

 Circulate information, don't copy it for everyone. 

 Return unwanted 'junk mail' and ask to be taken off the mailing list. 

 

Repair and Re-Use 

 

Here are some practical ideas on repairing and reusing goods: 

 

 Repair and freshen up old or broken items, e.g. clothing, electrical equipment, and furniture. 

 Wash aluminium foil for re-use. 

 Re-use plastic shopping bags. 

 Keep glass bottles and jars and lids to store things in.  

 Compost uncooked waste vegetable food. 

 Use scrap paper for notes and messages. 

 Re-use envelopes. 

 Pass on wallpaper rolls to playgroups and schools for art and craft activity. 

 Use plastic bottles and pots in the garden for seedlings and plant protectors. 

 

Recycling 

 

Here are some practical ideas about how to re-cycle unwanted items. 

 

 Sell or give away unwanted items.  

 Use recycling facilities for bottles, cans, tins, newspapers, magazines, old clothing and shoes. 

 Wash and re-use plastic containers. 

 Advertise goods for sale in local newspapers and magazines such as Exchange and Mart  

 Arrange for toner cartridges, vending machine plastic cups and paper to be collected for 

recycling. 

 

Throwing Things Away  

 

There are a number of items which we all use from time to time which need to carefully dispose of to prevent 

pollution. 

 

 Wrap up condoms, cotton buds, sanitary towels, cigarette ends up and put them in the dustbin. 

 Take any old chemicals, car oil and paint to the special facilities run by your local Council.  

 Take any old car oil to put in the collection tank at your garage.    

 Take old fridges and freezers to your local Council for the safe extraction of any CFCs. 

 

Selling or Giving Away Unwanted Items 

 

Unwanted items include: aluminium and silver foil, batteries, books, car oil, chemicals, clothing, cutlery, 

electrical goods, freezers, fridges, furniture, glass, glass bottles, magazines, newspapers, paint, plastic 

containers, plates, radios, shoes, stamps, TVs, washing and dishwashing machines.  

 

Ways to recycle: 'rag banks', recycling bins, second-hand bookshops and dealers, specialist collectable 

dealers, car boot sales, charity shops, jumble sales, good as new stalls at community organisations' fundraising 
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events, 'antique' and 'junk' shops, charity furniture projects, charity funding schemes for collecting foil, 

stamps, old clothing.  

 

GARDENING 

 

Background 

 

 Most people appreciate having or looking at gardens, and those without gardens often keep window-boxes. It 

is through gardening that people have contact with plants and wildlife. Well kept and interesting gardens 

enhance the look of streets and neighbourhoods, improving the visual quality of the environment. 

Unfortunately the way people garden can have adverse environmental effects. 

 

 Using peat helps to destroy peat bogs, killing off unique plants and wildlife that have adapted to 

the boggy environment. 

 Using toxic chemicals, such as herbicides and pesticides, can kill useful insects and birds. 

 Burning garden waste in bonfires contributes to smoke pollution, can be a nuisance to neighbours, 

and means that the plant matter is not available for renewing the soil. 

 

There are 'environmentally friendly' gardening practices which you can consider: 

 

 promoting through organised activities; 

 adopting for any gardens, lawns and borders you are responsible for. 

 

You can also promote gardening that encourages wildlife. 

 

Environmentally Friendly Gardening Practices 

 

Environmentally friendly gardening practices include: 

 

 using compost to help the nutrients in the soil and drainage. 

 planting flowers, shrubs and trees which do not need much watering and/or which tolerate dry 

conditions e.g. lavender, lilacs, tulips, sunflowers, wallflowers, jasmine and broom. 

 putting hollow stakes or plastic tubes next to shrubs and trees to help water reach the roots. 

 using low ground covering plants and pebbles to reduce evaporation. 

 not using sprinklers. 

 watering in the early evening or early morning.  

 using water from rain and waste water butts. 

 putting tea leaves and tea bags around plants especially roses. 

 watering at the base of plants.  

 using non-chemical pests control methods.  

 

Some Ideas For Organised Activities  

 

Consider: 

 

 organising a Gardeners' Question Time. 

 Arranging for practical gardening demonstrations. 

 showing people how they can make their own compost. 

 showing people how to have a wildlife area in their garden 

 encouraging good practice in garden watering 

 discouraging the use of peat. 
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 setting up a community compost scheme. 

 lobbying the local garden centre to stop selling peat products, and to sell organic fertilisers and 

organic pest controls products. 

 lobbying the local MP to press the Government to protect peatlands. 

 lobbying the local Council to adopt a peat-free policy. 

 avoiding bonfires or having strict guidelines on what should be burnt on them. 

 adopting good practices for any gardens, lawns, borders you are responsible for around your 

building. 

 

Wildlife Garden Areas 

 

Wildlife garden areas can help to keep plant variety and encourage wildlife. Depending on the size of the area, 

these can include: 

 

 a woodland edge of native trees and shrubs 

 a hedgerow 

 a pond 

 window-boxes planted with wildflowers 

 wildflowers planted against walls 

 a bird-table and a bird box. 

 

Community Composting 

 

Not everyone has a big enough garden to make their own compost. Community organisations can set up a 

community composting scheme to provide: 

 

 compost for sale to individuals for their gardens or window boxes; 

 compost for environmental improvement schemes. 

 

It can also be the basis for people to share tools and equipment, especially shredders for branches. 

 

Community composting schemes can encourage co-operation between organisations if the site for the scheme 

is provided by an allotment society, the local authority, a local church, a business or sports ground owner, or 

at a community building.  

 

Bonfires 

 

Community organisations should consider: 

 

 avoiding bonfires by composting garden and kitchen waste and shredding woody waste; 

 never putting plastic, rubber or painted materials on bonfires; 

 having guidelines for reducing the nuisance value of bonfires 

 

THE IMPORTANCE OF TREES AND SHRUBS  

 

Background 

 

Trees are an important part of our environment because they: 

 

 collect dust and carbon dioxide from the atmosphere 

 take up carbon dioxide 
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 produce oxygen 

 absorb noise 

 provide habitats for animals, birds and insects 

 bind the soil together 

 

Activities around Trees 

 

You can use trees and shrubs as the focus for different types of organised community activity:  

 

 Promote environmental awareness  

 Improve the management of the trees and shrubs around the building that you own or manage, 

including replacing old and adding new ones, and improving the look of the boundary, e.g. by 

building a hedgerow.    

 Improve neglected open spaces or small groups of trees and woods in the neighbourhood  

 Check whether the local Council stresses the importance of planting and protecting trees in its 

planning, control of development and environmental policies. 

 Request the local Council to publish advice leaflets on planting trees, protecting trees, and on tree 

species, if they do not already do so.  

 Organise a tree survey in the neighbourhood to record the number, condition, age and species of 

trees, and find sites for new tree planting. 

 Take part in the Tree Council's Tree Warden scheme, in which volunteers gather information 

about their local trees, give advice on tree matters, protect threatened trees and encourage local 

practical projects to do with trees and woods. 

 Organise a Tree Dressing Day Festival to celebrate trees. 

 

USING LESS GAS AND ELECTRICITY  

 

Wasting Energy 

 

Gas and electricity production and use creates carbon dioxide, which contributes to global warming and 'acid 

rain' (sulphur dioxide and nitrogen oxides).  

 

By using gas and electricity more efficiently everyone can help reduce pollution AND SAVE MONEY. 

 

A lot of energy is wasted as a result of buildings being poorly insulated and repaired. Improving insulation and 

repair can help improve the warmth of the building, especially important for elderly people, as well as save 

energy and reduce bills. 

 

Action by Community Organisations 

 

Contribute to energy efficiency awareness and action by: 

 

 providing information about energy saving in the home to your members and to the wider 

community. 

 encouraging parents and children to take the issue of energy efficiency into schools. 

 encouraging people to take the issue of energy efficiency into their workplaces. 

 adopting energy efficiency policies in the running of the buildings you own or manage. 

 asking your local authority what steps it is taking under the Home Energy Conservation Act. 

 talking your local Regional Electricity Company about sponsoring initiatives to promote home 

energy saving. 
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Saving Energy in The Home  

 

Energy saving awareness campaigns aim to encourage individuals to realise that their own actions can 

contribute to the pollution problem, and provide information to reduce their energy use. The following simple 

actions do not cost money. 

 

 Switch off electrical appliances and lights when not in use. 

 Do not have central heating thermostats on too high. 

 Use mains electricity to run equipment at home such as radios and cassettes in preference to 

batteries. 

 Use cooler washes and fuller loads in washing machines. 

 Only boil the amount of water you need in the kettle. 

 Dry clothes naturally to keep down tumble dryer costs. 

 Do not leave the TV on stand-by; switch it off. 

 When cooking put lids on pots and pans. 

 Use manual, rather than power tools, whenever possible. 

 Avoid curtains hanging over central heating radiators because they will prevent warm air flowing 

in the room properly. 

 Do not put furniture in front of radiators. 

 

Spending Money to Save Money 

 

Not everyone will be able to afford to spend money on energy saving measures even though it will help them in 

the longer term. Those who can afford to should consider the following measures. 

 

 Buy energy efficient light bulbs. 

 Lag the water tank, insulate the loft and cavity walls, and draught proof windows and doors. 

 Buy the most energy-efficient model of a new electrical appliance. Look for energy efficient 

labels and ask a shop assistant for advice 

 Have a white meter installed to run the washing machine and dishwater at night at a cheaper 

electricity rate.  

 Hang heavy curtains or curtains with thermal linings. 

 Fit individual controls to each central heating radiator; 

 Service the central heating/hot water boiler once a year to ensure it is running at peak efficiency 

and is safe. 

 Fix small shelves about two inches above the radiators to push warm air towards the centre of 

the room. 

 Buy electric heaters with built-in thermostats. 

 Replace an old and inefficient gas boiler with a modern condensing gas boiler. 

 Do not install 'flame-effect' gas fires. 

 Change from using electric to gas cookers. 

 Place aluminium foil behind radiators to prevent the heat going through the wall. 

 

People who rent their homes may need to get the permission of their landlord to carry out insulation work, 

especially in cavity walls. Low income owners and tenants with a repairing lease may be able to get help from 

their local Council with repairs and improvements including work to make the home warmer.  

  

Help For Those on Low Incomes  
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For those who are on low incomes and pensioners, insulation help is available through the HEES (Home Energy 

Efficiency Scheme) for draught proofing, and insulating the hot water tank, pipes and tanks in the loft. The 

Scheme also gives energy advice.  

 

Help can also be given by local authorities developing partnership schemes with NEA (formerly Neighbourhood 

Energy Action) and the Energy Saving Trust. Is your local Council involved in such a partnership? 

 

Estate Heating Problems 

 

Local housing estates may have inefficient heating systems and inadequate levels of insulation.  

 

If you are active on the estate you can lobby the landlord (whether the local Council or a Housing 

Association).  

 

Saving Energy at Work  

 

You can encourage your members to take information about energy awareness into their workplaces and ask 

their managements what they are doing to make the work premises more energy efficient and to reduce 

energy costs.  

 

Community Buildings 

 

You can ensure that the buildings you own, manage and use are run on the basis of energy efficiency 

principles. By doing so you will also reduce expenditure. The main steps involved are: 

 

 check existing fuel costs, 

 carry out an energy audit, 

 identify problems, such as lack of insulation, inefficient heating systems, 

 identify the best form of insulation, 

 identify a more efficient heating system, 

 cost the work that is needed, 

 raise the money, 

 adopt an energy use policy and having notices posted about turning lights off etc, installing energy 

efficient light bulbs, install timers and radiator controls, 

 Buy energy efficient electrical appliances. 

 

USING LESS WATER AND PREVENTING WATER POLLUTION 

 

Water Shortages and Pollution 

 

The 'drought' of 1995-6 led to much criticism of water companies not investing enough in repairing and 

modernising their pipes to reduce leakage. Even though the companies can save enormous amounts of clean 

water from being lost by reducing leakage, there is still a need for everyone to reduce the amount of water 

of they use. If too much water is removed from rivers and streams it damages the environment of many 

plants, fish, animals and birds. We also need to reduce pollution of rivers, streams, reservoirs, lakes, ponds 

and beaches. 

 

Most of the water we use in our homes and buildings for washing, flushing the toilet, and cooking is returned 

back to the water company through the waste pipes and sewerage system. It is then treated and made 

available again for re-use. Hoses and sprinklers to water gardens use a lot of water which is not returned for 
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re-use. It is particularly the quantity of water being used for gardening that is a major reason why there is a 

need for water conservation. 

 

There is a fundamental disagreement about the best way forward to conserve water.  

 

The Government and the Director General of Water Services (OFWAT) see a substantial role for charging 

for actual water use by metering, both for domestic and garden use. Businesses, public buildings, residents of 

new properties without rateable values are metered.  

 

In the 1990s many national welfare, local authority, public health and environmental organisations voiced 

concerns that an extension of metering for domestic water use means that low-income households, large 

families and people having medical conditions requiring the use of a lot of water, are financially penalised and 

forced to reduce their domestic (as opposed to garden) water use with a resultant potential danger to 

individual and public health. They argued that a programme of installing water efficiency devices can result in 

significant reductions in water use without putting individual and public health at risk.  

 

Action by Community Organisations 

 

Bearing in mind the need to encourage people to use less water, community organisations can contribute 

directly to saving water and raising public awareness about it, in a way that does not adversely affect 

individual and therefore potentially public health.    

 

You should consider the issues involved in the debate over water conservation, and campaign to have them 

improved.  

 

You should adopt or press for the adoption of a water conservation policy in the building you own, manage, or 

use. This should cover the pipe from the property boundary into the building, the type of equipment used, and 

the operation of the equipment. 

 

Preventing Leakages in the Pipes 

 

The water pipe from the property boundary into the building is the responsibility of the owner of the 

community building, not of the water supply company. Community organisations can consider the following 

actions to improve the water efficiency of the building they use, manage, or own. 

 

 Monitor the amount of metered water being used and charged for to detect any significant 

increases in water use that may indicate leakages in pipes or taps.  

 Carry out an annual check should be carried out to ascertain whether there is any leakage from 

the pipe from the mains into the building.  

 Check whether the water meter installed to calculate the charges is located where it can be read. 

If not negotiate with the water supply company for it to be re-located. 

 

Equipment Using Water inside the Building 

 

There is a growing range of equipment which is designed to use less water. You can also make sure that users 

are vigilant about not wasting water when they use the equipment. 

   

 Install, or press for the installation of water saving devices in the building e.g. low flush toilets, 

sprinkler taps, taps that shut themselves off.  

 Check regularly that tap washers are working effectively, and replace those that are not. 
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 Put up notices in kitchens, toilets and all rooms with sinks asking users not to keep taps running 

longer than is necessary, to make sure taps are turned off and to report leaking taps or toilet 

cisterns. 

 Buy the most water and energy efficient dishwasher and washing machines. 

 Only switch on washing and dishwashing machines when they are full. This will also save energy.  

 

Watering Outside the Building 

 

There are many ways in which reduce the amount of tap water that is used for watering the grounds 

(referred to below as 'the garden' around the building). 

 

 Sprinklers should not be used for watering the garden. 

 Using tap water through a hose should be kept to a minimum. 

 Washing and dishwashing machines can be positioned so that the outlet pipe can be linked to a 

hose with holes running along the garden to provide slow drip water. 

 Rain and waste water collecting butts can be installed and the water collected used on the garden.  

 The garden can be re-designed to plant flowers, shrubs and trees which do not need much water.  

 

Encouraging Water Efficiency Awareness 

 

Encourage water efficiency awareness among your members and the residents in the neighbourhood you 

serve, 

 

 by checking that the local water company is fulfilling its legal obligations to promote the efficient 

use of water by its customers. 

 by offering to arrange a meeting at which the local water company can talk about using water 

more efficiently.  

 by including information in newsletters about using water more efficiently. e.g. by turning taps 

off, fully loading washing machine, watering the garden thee right way, showering instead of 

bathing, installing water efficiency devices. 

 

Water Pollution 

 

There are a number of things you can do to reduce the danger of polluting the waste water from your building 

and take action against pollution in the local environment. You can:  

 

 Adopt rules that ban pouring chemicals, oils, paints and other toxic liquid wastes down the drains 

of your building.  

 Include information about water pollution in awareness activities e.g. don't pour polluting 

materials down the drain, such as oil.  

 Replace or press the building owner to replace any lead pipes from the water mains into and in the 

building.  

 

Co-operating With the Local Water Company 

  

You can ask your local company to help sponsor your water conservation activities, e.g. through the provision. 

 

 advice leaflets; 

 of displays about water conservation at your meetings; 

 Funding the costs of your activities.  
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IMPROVING ROAD SAFETY AND REDUCING TRAFFIC POLLUTION 

 

The Threat to Health and Life 

 

The quality of life of every neighbourhood can be adversely affected by: 

 

 a high level of traffic 

 fast traffic 

 polluting emissions from vehicles 

 children and elderly people being at risk when crossing the road 

 Vehicles parked on pavements or crossing points making life more difficult and dangerous for 

pedestrians. 

 

Air pollution threatens human health through increased risk of lung disease, asthma, and threatens the 

environment through dirt and corrosion of buildings, contamination of rivers, streams, lakes and ponds, 

damage to trees and wildlife, e.g. through acid rain.  

 

The main sources of air pollution are from motor vehicles, industry, power stations, and rubbish burning. The 

pollutants released are: sulphur dioxide, nitrogen oxides, carbon monoxide, sooty particles, and hydrocarbons. 

This section deals with pollution from motor vehicles. 

 

Taking Collective Action 

 

If you identify road safety and traffic pollution problems as needing action in your neighbourhood you can 

consider undertaking a number of activities. 

 

Analysing the Problem   

 

The first step would be to analyse the problem. Some of the following methods may be appropriate:  

 

 a survey or questionnaire about the problems; 

 photographs to illustrate the problems; 

 a count of the number of vehicles using the street in an hour; 

 a check on traffic speeds; 

 finding out what the road accident figures are.  

 

Having analysed the problem you can set up a campaign to  highlight the problems and to lobby for the 

solutions you think are needed to solve the problem.  

 

Road Safety 

 

If road safety is the problem then you will need to decide on which of the range of possible solutions. It 

might be appropriate to organise your campaigning around. e.g. road closures; pedestrianised streets; traffic 

calming measures in residential roads, such as narrowing the road, installing traffic islands, humps and 

pedestrian crossings, providing special bus and cycle lanes, changing the surface, reducing the authorised 

traffic speed.  

 

If vehicles parking on the pavement, or across road corners is the problem then you can consider putting 

stickers on the windows pointing out the risks to pedestrians. 
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Organise road safety and cycling proficiency sessions for local children, perhaps in partnership with the local 

school(s).  

 

Encourage the adoption of 'safe routes to school' and promote walking and cycling to school. A 'Walk To 

School' Week could be organised. 

 

Air Pollution 

 

If pollution from motor vehicle emissions is the problem, you can: 

 

provide information to your members and communities through leaflets and newsletters on the importance of 

good vehicle maintenance, and buying vehicles which emit fewer pollutants; 

 

 encourage the reporting of lorries, buses and coaches which emit dirty emissions; 

 encourage people to consider using their cars less by walking, cycling, taking buses and trains, or 

sharing car journeys. 

 encourage driving at lower speeds so as to reduce fuel consumption.  

 ensure that any vehicle you own as an organisation is working efficiently.  

 

THE RELEVANCE OF CULTURAL AND HISTORICAL ACTIVITIES 

 

Introduction 

 

Most people like to socialise. People do not have to be able to draw or to play a musical instrument to be 

creative.  

 

Socialisation and creativity can form the basis for community celebrations using environmental themes 

bringing together people of all ages and backgrounds.  

 

The activity undertaken through shared projects can: 

 

 help individuals become more aware of what they can do and the positive effects this can have for 

their local community; 

 lead to a greater sense of community belonging, appreciation of the area's local distinctiveness 

and what people value about it, and awareness of broader environmental issues.  

 

How to Start 

 

Explore how the local environment has developed, or a well-known feature of the local environment through 

cultural and historical activities    

 

The Development Of The Local Environment 

 

The local environment (the buildings, the roads, the open spaces, the shops and other services) has developed 

over time to what it is today as a result of the local geography and the decisions of landowners, property 

developers, businesses, the Government, Parliament, the local Council, individual residents and community 

organisations.  

 

The physical look has sometimes been the subject of local campaigns for a new service to be provided, or to 

stop or modify a development proposal.  
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Depending on how long they have lived in the area, most people know what the changes have been say in the 

last 5 years and whether they think they have been for better or worse.  

 

Those who have lived in the area for longer know a lot more about how and when the changes took place.  

 

This knowledge can help build up an understanding about how and why the local area has evolved into its 

current shape.  

 

One of the strengths of this approach is its exploration of the past.  

 

History is not just about kings, queens, famous people and wars.  

 

It is also about 'ordinary people'.  

 

A Well-Known Feature of the Local Environment 

 

The local environment might have a well-known feature. e.g. a common, an open space, particular trees, flowers 

and fruits, a church or other building. An activity can be based around celebrating this feature. 

 

This approach can also be linked in with history.  

 

 Has the area been famous in the past for particular flowers, trees or crops (e.g. lavender, 

apples)? 

 What used to be the traditional crafts of the area using local plant and trees? 

 How did the common become protected from building development?  

  

Some Planning Questions 

 

In terms of planning a cultural activity a community organisation may want to ask: 

 

 What does it hope to achieve through the activity e.g. improve the level of shared community 

activity; open up people's eyes to their local environment and the part they can play it making and 

keeping it pleasant? 

 Does it want to focus the activity on a particular aspect of environmental themes or concerns e.g. 

celebrate flowers and trees; highlight the need for action on litter and graffiti?  

 What are the pleasant and unpleasant aspects of the local area? e.g. an old building, a common, a 

park, an old tree, a wood, a river or stream, the roads, derelict buildings. 

 

Different Cultural Approaches 

 

Use a wide variety of cultural approaches: 

 

drawing 

painting 

photography 

video and film making 

drama  

dance 

music 

song 

mural painting 
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writing 

craft 

 

A wide range of different cultural activities will result.   

 

Some Practical Ideas 

 

 Exhibition of drawings, paintings or photographs. Perhaps a prize could be given with local 

business sponsorship. 

 A book of old photographs and postcards with people's reminiscences and comments on them. 

 A photographic display of the pleasant and unpleasant, good and bad features of the local 

environment. A wall newspaper could be put up for people to record their comments. 

 A video about the local environment and its good and bad features, including interviews with local 

people. This could be shown at meetings of organisations in the community, and in local schools. 

People's reactions and comments could be recorded.  

 An illustrated talk 

 A book of reminiscences about life in the area and the key events that shaped it.  

 Books could be launched with an exhibition and a social event.  

 Exhibitions can be moved around different public halls, churches, local schools and colleges 

 A play on an aspect of local history written and performed by local people. 

 A Music Festival.  

 A walk around the area asking those taking part for their knowledge and comments on what they 

see.  

 A guide to local walks, the features along them, and aspects of the local history. 

 A Neighbourhood Map: drawn, painted; sown; made of tiles. 

 A Flower and Tree Festival.  

 A May Day or Mid-Summer Festival. 

 An Apple Day. 

 Story telling activities. 

 Craft based improvements e.g. hedges, stonewalling, seats, wooden painted signs. 

 A community garden.  

 

INVOLVING CHILDREN AND YOUNG PEOPLE 

 

Introduction 

 

Children and young people should not be underestimated. They are often the most enthusiastic and hard 

working supporters of environmental projects, as the support for BBC TV's Blue Peter appeals has shown over 

the years.  

 

Many children and young people are concerned about environmental issues and take part at local level in 

clearing rubbish and in planting trees and wild flowers. This is often done under the control of a 

neighbourhood adult organisation or through their school.  

 

Involving children and young people will not only provide them with interesting, adventurous and challenging 

activities, but help them to become more environmentally responsible as they grow older into late teens and 

young adulthood. An obvious benefit might be a reduction in vandalism, litter and graffiti in the future. 

 

If you want to involve children and young people you need to think carefully about how to do so.  
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Participation and Control 

 

In considering how children and young people can be involved in any environmental activity you are planning, 

consider: 

 

 how their involvement can be praised, so that they consider that they have made a valuable 

contribution; 

 how to overcome any suspicion (especially among young people) about formal methods of 

involvement; 

 how to ensure that they feel they will be listened to; 

  the style and content of the information to be provided; 

 how to involve them in the planning and running of the activity, rather than simply telling them 

what they are expected to do; 

 how much control they should be given over the activity; 

 the health and safety implications of the activity; 

 that different approaches may be needed to reflect age, social class and ethnic differences. 

 

Under-Fives  

 

Education on the environment can be started very early in children's education e.g. at playgroup and nursery 

school, as well as by parents.  

 

You may already be running activities for parents and their under-five children e.g. playgroup, parent and 

toddlers club, and day nursery. 

 

If you are you can discuss with the parents and the staff how to undertake environmental activities and 

education with the children. 

 

School Children 

 

Schools play an important part in the environmental education of children.  

 

Environment and conservation organisations put a lot of effort into providing information and teachers' packs 

for use in schools.  

 

An enlightened Governing Body and Head Teacher will seek to ensure that the school premises are clean and 

well cared for so as to confirm to children that it is important that they work and play in a pleasant 

environment. 

 

Schools also find that they can reduce playtime behaviour problems if they involve children in discussing 

improvements to the look of the playgrounds and the facilities, e.g. play facilities, picnic/seat benches, trees 

and plants including a wildlife garden. Many also then involve the children in caring for the facilities.  

 

As well as teaching about the environment as part of the National Curriculum primary schools will take their 

children on nature study trips and include environmental visits on school journeys.  

 

The Local Education Authority may involve groups of school children in planting wild flowers along green 

verges in the area or on a common or in a park.  

 

At secondary school pupils may have a practical project as part of studying geography. This might, for 

example, look at a controversial local planning application. They might carry out surveys of public opinion, read 
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relevant documents and talk to key people in campaigns and on the Council. They will then write it up and 

illustrate it. 

 

Children can be educated in energy efficiency in the school and spread the message to their parents. The 

school's running costs be reduced.  

 

You could link up with the teachers and the Parent Teachers Association Committee in the local school in 

order to discuss: 

 

 what environmental education and activities are provided during lessons; 

 starting an after-school club on environmental matters; 

 planning how to involve the children in a practical project out of school hours; 

 how they might undertake a project on a local problem (e.g. road safety; wildlife survey) as part 

of lessons and sharing their findings back with the community. 

 

Out of School 

 

Encourage children and young people to become involved in an activity outside school hours by planning 

activities with an environmental theme as part of: 

 

 holiday play schemes; 

 youth clubs; 

  setting up a specific environment action group within your organisation, or an independent group. 

 

Arrange a meeting in the daytime after school, or during the day at holiday time at which children and young 

people talk about what they are doing on the environment, sharing their concerns, interests and enthusiasms 

with people who are available to attend day-time meetings, like parents who do not go out to work, and elderly 

and unemployed people. 

 

Several national environment and conservation organisations have special groups for children and young people 

to join in. There might be one in your area with which you can work.  

 

Display type exercises where they seek the view of local people help : 

 

 to develop a greater awareness of wider environmental issues and values; 

 to understand that not everyone wants the same thing; 

 to appreciate that most people care a lot about the community they live in;* 

 to appreciate that there needs to be continual intervention in the environment as needs change. 

 

A SIMPLE WAY TO ASSESS HOW YOUR ORGANISATIONS CONTRIBUTES TO ENVIRONMENTAL 

AND SOCIAL SUSTAINABILITY 

 

The following table is based on the detailed aspects of a community centre in another part of London. 

 

Running Premises 

 

Template How do you measure up? 

Difficult making the buildings 'environmentally 

friendly' because of the way they are constructed.  

 

Difficulty keeping the buildings well-maintained and 

painted, because the Council is responsible for major 
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repairs and maintenance.  

It is difficult to be energy efficient given the nature 

of the buildings. 

 

Not very well insulated  

Not very efficient heating appliances   

Difficult to use energy efficiency light bulbs for 

strip lighting 

 

Problem of no money to buy most efficient domestic 

appliances  

 

Working on a plan to replace them with new 

'environmentally friendly' energy and water efficient 

building. 

 

Hit from time to time by roving graffiti vandals. Not 

as fast as should be to clean off. Difficulty of 

cleaning off.  

 

In past displayed Going for Green's Green Code and 

had relevant environmental information leaflets on 

display. Need up to date stock. 

 

Difficult to recycle paper, glass, wood, cardboard etc 

as not residential property not on Council paper 

recyclable run and have storage problems.  

 

Where appropriate double-side photocopies, and use 

finished one-sided sheets for scrap paper. 

 

We do not have a vehicle. If we had the money we 

would buy a clean fuel one. 

 

 

Premises Surroundings 

 

Involved in controlling the Playspace where the 

buildings are situated in partnership with Council.  

 

Area occasionally hit by roving graffiti vandals  

Council responsible for clearing litter, and cleaning 

graffiti off play equipment. 

 

Awaiting Council action on improving entrance  

Worked in partnership on a project to improve the 

Playspace: mini-adventure playground, dog-walk, 

raised planting beds, wild plant area, seating, re-

design of grass kick-about area 

 

Involved residents and particular children and young 

people in the design process 

 

 

Information  

 

Started a newsletter for members in which can 

include relevant environmental information. 

 

The first issue asked for views on the 

neighbourhood, circulated an open space 

questionnaire 

 

Distribute a quarterly 2-side A4 newssheet to all 

residents. Problem: little space to include detailed 
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environmental information. 

Could distribute environmental information leaflets 

at the same time. 

 

  

Mainstream Activities 

 

Run regular activities for children, young people, 

families, and older people, which could have an 

environmental theme built into them, using historical, 

cultural and environmental approaches. 

 

Potential for using drawings, photographs, paintings, 

video, illustrated talk, reminiscences, music, local 

walks, and festivals. 

 

Considering how to include the opens space Planning 

for Real exercise into the activities of the After-

School Club. 

 

Children using After-School Club are walked from 

feeder schools 

 

 Developing range of activities aimed at a wide age 

range. This could include speakers at meeting, 

exhibitions.  

 

Previously run some exhibition and consultation 

sessions with environment project worker 

 

  

Neighbourhood action 

 

A wider interest in the neighbourhood we are based.  

Could draw up pros and cons check-list of the 

neighbourhood  

 

Could work with specialist environmental 

organisations  

 

Could lobby on local development planning issues  

Could assess the social, economic and environmental 

implications of the closure of local services 

 

Could plan to look at the history of the way the 

neighbourhood has physically developed and changed, 

- positive and negative aspects. 

 

General look of neighbourhood outside control, bar 

keeping pressure up for action by Council.    

 

Set up a Community Development Working Party to 

keep under review neighbourhood needs and changes, 

and oversee Asian Outreach project. 

 

Working with Health Service to improve health 

information and services in neighbourhood, and hope 

to be part of the Health Living Centre initiative. 

 

We are developing more multi-cultural activities.  

Project looking at Black and Asian history in the 

Borough  
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Challenges   

 

Overload on active members and workers  

Pacing activities and new initiatives  

Building environmental matters into activities in an 

organised way through 3 year rolling Development 

Plan. 

 

 

Sean Creighton 

1 December 2015 

sean.creighton1947@btinetrnet.com  
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