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CROYDON OPPORTUNITY & FAIRNESS AND OPPORTUNITY COMMISSION 

Submission 12. Comments on the Interim Report 

From Sean Creighton 

Introduction 

1. Having made several submissions to the Commission and encouraging others to do the same, I 

welcome the recognition in the interim report that Croydon faces major challenges, including: 

 Increasing inequalities 

 Lack of affordable and secure housing 

 Rising homelessness 

 Over reliance on office and retail employment 

 Lack of enough affordable child care facilities 

 Prevalence of low wages 

 Isolation and loneliness 

 Communities feeling under pressure 

 Government and therefore local authority cuts 

 Feelings of powerlessness to influence change 

My own take on the challenges facing Croydon communities can be seen at 

http://thecroydoncitizen.com/culture/challenges-facing-croydons-communities  

2. Most of the recommendations ‘What we would like to see’ deserve widespread support. 

3. Much of the analysis and the recommendations echoes evidence submitted to it. Many resonate 

with the Croydon TUC Growth Plan report recommendations submitted to the Council last year, which the 

Council will not get into detailed discussion about. It was also shared with the Commission. 

4. Given that one of its members is a Director of Westfield, the Commission  does not see the 

redevelopment of the Whitgift Centre as a panacea, but as a springboard for further initiatives relating to 

training and the London Living Wage, again issues raised by the CTUC and in my evidence to the Whitgift 

Centre CPO Inquiry. 

5. The report highlights the grass roots bottom-up initiatives by community and voluntary groups, 

cultural activists and TechCity. It wholeheartedly backs the devolution of powers and the nurturing 

community and social enterprise initiatives. It talks about wanting to see more community led action. 

6. If implemented the practical proposals are stepping stones to achieve change that will benefit all 

levels of existing and future residents. However they will only get acted upon if there is a massive cultural 

change in the way the Council works, away from top-down decision making and entrapment by the 

corporate world of the developers. 

7. I have argued e.g. through Croydon Citizen, that it is important that there are positive responses 

to the interim report, with people and organisations making it clear which recommendations they support, 

and which they have reservations about. Where people oppose recommendations clear reasons need to be 

given. (http://thecroydoncitizen.com/politics-society/far-good-croydons-opportunity-fairness-

commission)  

 

http://thecroydoncitizen.com/culture/challenges-facing-croydons-communities
http://thecroydoncitizen.com/politics-society/far-good-croydons-opportunity-fairness-commission
http://thecroydoncitizen.com/politics-society/far-good-croydons-opportunity-fairness-commission
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The Final Report 

8. The final report needs to set out a short vision for Croydon so it is clear how the stepping stones 

contribute to reaching it in the difficult period of cuts. I suggest that this be 5 years time (2020) as this is 

more understandable to members of the public than the Council’s longer term vision of 20 years in the 

draft revised Local being consulted on up to 18 December. 

9. Given the interim report is based on the evidence submitted and the views expressed at meetings, 

there are inevitable gaps meaning that important issues are not discussed. There are also a number of 

ideas and recommendations which need to be re-thought. 

The meaning of ‘community’ 

10. There is no clear definition of what the Commission means by ‘community’, whether  geographic, 
issue or common interest, and the issues involved when different communities have conflicting views and 
needs. I did submit evidence on these issues in Submission No. 4. Understanding neighbourhood, the CVS 
and building community. I suggest that the Commission consider: 
 
(1) inserting a section on the meaning of ‘community’ and the problems of conflicting views and 

needs in the final report. 

Citizen Action and Volunteering 

11. There needs to be more promotion of the concept of ‘citizen action’ and a clear understanding 

that ‘volunteering’ is not the same as ‘citizen action’. ‘Citizen action’ involves residents and workers 

organising collectively and democratically running their campaigns or organisations. This involves a level 

of commitment to through lobbying, educating, demonstrating etc.  

12. Volunteering is about giving time to help people and organisations. Volunteers can easily drop put 

to the other demands on their time or due to crisis and poor health, leaving the organisation short handed 

in delivering the service. They also need someone who is there to support and train them. Many 

organisations have paid volunteers organisers. In addition to volunteering for community and voluntary 

groups they can also do so such public institutions like schools, in hospitals, libraries, etc. They have no 

control over the process and if they do not like the way in which things are changed they can work with 

their feet. 

13. I suggest that the Commission consider: 

(2) make it clear what the separate roles of citizen action and volunteering are. 

Understanding the CVS 

14. There is a need for the public sector to better understand community action and the community 

and voluntary sector. There has always been a traditional problem that local authorities cannot cope with 

the number, diversity and range of community and voluntary organisations. They need to improve the 

understanding by Councillors and staff. They are constantly trying to control the work of the sector often 

distorting their aims and objects through funding or the fear of being ignored. They also need to ensure 

that they do not just rely on local infrastructure  groups to consult the sector, which often only represents 

a small percentage of the organisations, and are often dominated by the larger, better resourced and 

staffed organisations, whose needs are very different from the far greater number of smaller organisations 

that do not employ even one member of staff.  

15. I did submit evidence on the CVS in Submission No. 4. Understanding neighbourhood, the CVS and 

building community. The degree to which conflict with the sector was going in Croydon through 2014 and 

the first half of 2015 led me to discuss its self-destructive tendencies at 11. The extent to which conflict 

within the sector had reached over the Croydon Communities Consortium led me to write 

http://thecroydoncitizen.com/politics-society/croydons-appetite-self-destruction.  

16. I suggest that the Commission consider: 

http://thecroydoncitizen.com/politics-society/croydons-appetite-self-destruction
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(3) including a discussion on the nature of the CVS, its relationship with the Council and the need 

to avoid intra-conflict. 

Greening of the environment and the local economy 

17. There are a number of reasons why the absence of any discussion on environmental issues in the 

interim report is regrettable. Submissions from the Croydon Assembly Local Economy & Housing Group, 

and its Environment Forum seek to address aspects of this. It should be linked in with the Commission’s 

emphasis on health and well-being. I did discuss aspects of environmental action at 

http://thecroydoncitizen.com/politics-society/thinking-global-acting-local-environmental-action-croydon. 

I have sent the Commission Submission 11 on community action on the environment which links the issues 

with citizen action. I suggest that the Commission discuss: 

(4) including a section on environmental and green issues and the scope of citizens action. 

Jobs and Employment 

18. The development of a broader base of jobs away from office and retail to provide flexible 

resilience within the local economy is not discussed in depth in the interim report. This is a pity because 

the danger is that the Borough’s local economy will rest on office based jobs and retail. The latter jobs 

are likely to be largely low paid unless the business owners commit to pay the London Living Wage, 

including the lease for premises in the new Whitgift Centre only being available to such employers. The 

digital and creative industries need more support to be able to put down strong roots in the Borough and 

not be pushed out of the Borough because of ever higher and higher rents for premises. While there will 

be thousands of construction jobs in the Borough given all the proposed developments, a much more 

ambitious programme is needed to skill local people up so they can be employed in them. There is a 

danger of a shortage of workers for the construction industry. These issues were discussed in some of the 

evidence I submitted. The coming crisis in further education is not going to help this process 

(http://thecroydoncitizen.com/politics-society/future-education-croydon). I suggest that the 

Commission consider: 

(5) giving  more consideration to practical measures for developing a more diverse employment 

and training offer. 

Public Transport 

19. The interim report does not discuss the need for improvements to public transport tackling the 

negative effects of the train zone system between Norbury and East and West Croydon, and the lack of 

bus routes serving many residential areas. In terms of inequalities it is the social groups who are on lower 

incomes which are largely dependent on using buses. The frequency of buses e.g. along the London Rd 

needs to improved especially given the increase in population and new homes along it. I did provide 

discussion on the interlink between social inequality and transport in Submission No. 7. I suggest that the 

Commission consider: 

(6) the issues of transport and inequalities.  

The protection of the heritage environment 

20. The enormous change in the built environment that is taking place in various parts of the Borough, 

most noticeably in the Town Centre, is putting the heritage environment which people are familiar with at 

risk. Familiarity with the area people live in is an important aspect of health and well-being and not 

feeling totally estranged by the new environment. The Council admitted some time ago that it had not 

done enough to protect the historic heritage – see my article at 

http://thecroydoncitizen.com/culture/council-admits-croydons-heritage-significantly-compromised.  I 

suggest that the Commission discuss: 

(7) the need for improved protection of the historic built environment. 

Planning  

http://thecroydoncitizen.com/politics-society/thinking-global-acting-local-environmental-action-croydon
http://thecroydoncitizen.com/politics-society/future-education-croydon
http://thecroydoncitizen.com/culture/council-admits-croydons-heritage-significantly-compromised
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21. The Commission sees the challenges facing Croydon. The planning framework in which many of 

those challenges will be met will be mediated through the finally adopted Local Plan. Appendix I sets out 

some of the problems with the London planning framework within which Croydon has to operate. The 

Commission needs to consider whether the policies and proposals in the draft Croydon Local Plan it are 

sufficiently robust and tightly worded to ensure that developer driven change is not aggravating 

inequalities, changing the built environment for the worse, creating more than more stresses on 

infrastructure, and increasing the alienation of Croydon residents. I suggest that the Commission 

consider: 

(8) taking a view on the need to strengthen the planning process in favour of residents and 

communities. 

Public Health and Air Pollution 

22. Croydon has high levels of air pollution. I discussed this at http://thecroydoncitizen.com/politics-

society/clean-air. According to the consultancy that undertook the sustainability review of the draft Local 

Plan proposals there is inadequate data to make an assessment whether the Plan will result in an 

improvement. Air pollution will become worse once the Beddington Incinerator over the border in Sutton 

starts operating. The danger of increases in car use which will happen regardless do the aims of the Plan, 

will increase air pollution. The communities that are most likely to be prone to problem s of air pollution 

are those living near main roads and under the plume of toxicity from the Incinerator, adding to the 

inequalities that already exist and which are increasing in those areas. I suggest that the Commission 

discusses: 

(9) the linkages between air pollution and inequalities, health and well-being. 

Food hygiene in relation to restaurants and take-aways 

23. Croydon has many restaurants, cafes and take-aways which are not only contributing to the poor 

diets of customers e.g. using very cheap chicken, and to obesity through portion sizes and sugar content 

on drinks and food, but have a low level of hygiene certification. Many of these are located in the areas 

where inequalities are highest. There have been some notable examples of closures or management 

changes as a result of failing inspections e.g. the Mirsh Masala in Norbury. I suggest that the Commission 

discusses: 

(10) the linkages food hygiene safety and inequalities, health and well-being. 

Shisa smoking 

24. There has been a rise in the number of establishments offering the opportunity for customers to 

shisha smoke. This is encouraging people to take part in a  smoking process which is apparently more 

harmful than tobacco smoking. Norbury Residents Associations are concerned about the fact that smoking 

goes on in the interior of the two Havana café premises, which is in breach of the smoking laws, and is 

perturbed by the failure of the Council to stop it happening. The owner has now opened a large scale 

shisha in South End, and wealthy residents in the south of the Borough are putting millions into a new 

skyscraper at the top of which they propose to put a shisha establishment. Given its concern about health 

I suggest that the Commission discusses: 

(11) the issue of shisha smoking and the possibility that no shisha establishments be given 

tenancies in the new Whitgift Centre and in Boxparc. 

Schools and Neighbourhood 

25. The Commission is hopeful that schools will play a larger role in  tackling inequalities, and 

promoting health and well-being. The problem increasingly is that schools are under such pressures that 

there appears to be little scope for new initiatives and special projects to take place. Academies and Free 

Schools have more freedom over curriculum than state schools. Secondary schools have no real 

relationship with the residents in the surrounding neighbourhoods because of entrance criteria and the 

fact that local residents children often have to travel to schools elsewhere and the schools take in lots of 

http://thecroydoncitizen.com/politics-society/clean-air
http://thecroydoncitizen.com/politics-society/clean-air
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pupils who do not live in the neighbourhoods. There is also an increased distance of travel for many 

primary school children. The travel to school statistics that were once required were scrapped many years 

ago, which means there is no reliable data on the movement of pupils around into and out of the Borough. 

It is of course much easier to get parental engagement in schools where they are part of the 

neighbourhood, especially in primary schools, and much more difficult in secondary schools. I suggest that 

the Commission discuss: 

(12) the problems created by the fragmentation of the school system that could hamper the 

implementation of its proposals for action by schools on inequalities, health and well-being.   

Crises 

26. Two major omissions in the interim report relate to the absence of any in depth discussion of the 

2011 riots and the flooding in Kenley and other areas. The causes and long term effects of these are not 

discussed. Nor is the key issue of the way policing is carried out especially the use of stop  and search 

which damages particularly the relationships with the Black and Asian communities. The Commission 

needs to recognise that its understanding of how inequalities and policing interact create a tinder box 

which can be sparked alight unexpectedly as happened in 2011. I suggest that the Commission discuss: 

(13) the issues arising from the 2011 riots and the flooding, and the responses of the authorities as 

this and may give some measure, in a period when there were more resources than there will be from 

April 2016, as to whether the Council is capable of quick and efficient delivery in future crises and in 

delivering its capital project promises. 

Addiction and Self-Harm 

27. The problems created for individuals, families, neighbourhoods and service providers by the 

growing problems of addiction to illegal and legal drugs, eating disorders, and self-harm, need further 

consideration by the Commission. I suggest that the Commission discusses: 

(14) the issues involved in addiction and self-harm which are difficult to change, and require new 

understanding and a range of interventions to help people into recovery and health.  

Business Improvement Districts 

28. The Commission is arguing for a larger role for Business Improvement Districts. This should be 

deleted from the final report, because: 

 They are undemocratic in that they are imposed on areas without the involvement of residents in 

the decision to set them up or in the running of them; 

 They encroach into the privatisation and policing of public space. 

 They seek to deter people who they consider ‘undesirable’ from being in the area. 

 They are likely to be dominated by the large businesses and not take the needs of small businesses 

into account. 

 They are vulnerable to the ebbs and flow of the economy as businesses get squeezed more and 

more by rising rents and the size of business rates they are less inclined to pay their subscriptions. 

This has already been seen in the Croydon Town Centre Bid area.  

 They can take decisions that actually are harmful such as the decision of Croydon own Centre BID 

not to re-locate the Visitor Centre when he property had to be handed over to the developer for 

the BoxPark development. 

I suggest that the Commission consider: 

(15) deleting its recommendation for the extension of the BID system. 
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Council staff as volunteers 

29. Council staff should not be spending work time on volunteering. This will detract them from 

delivering efficient services the public expects. Council staff are already stressed because of the effects 

of cuts and reorganisations up to 31 March 2016, and will be even more stressed from 1 April 2016 as a 

result of job losses. Council staff who are residents in the Borough can decide how they use their free 

time as citizen activists or volunteers, while those who live outside the Borough may do so in the 

neighbourhoods in which they live. I suggest that the Commission consider: 

(16) deleting the proposal that Council staff undertake volunteering.  

The night-time economy 

30. I am surprised that the Commission favours the development of the night-time economy. It needs 

to consider what it actually means by that. Does it mean boosting the evening economy  to 11pm, or the 

economy into the small hours such as 2am. The core elements of the night time economy until 2am or 

later are bars, pubs, restaurants, and music venues. This sector depends on low wage employees, who are 

often subject to anti-social shift systems, many of whom have problems getting home by night-buses if 

they cannot afford to own a car, and often have to return to work for an early shift the next day. 

Residents living in areas where there is a night-time economy up to 2am or beyond have to put up with 

anti-social behaviour fuelled by drink and possibly drugs, and high levels of noise. There is no justification 

for priority being given to the small number of potential night-time customers especially given the 

problems and costs that are created.  I suggest that the Commission consider: 

(17) deleting the recommendation to support the growth of the night time economy beyond 11pm at 

night. 

Tenants and socially isolated neighbours 

31. While it is good neighbourly act to keep an eye on and try to assist socially isolated neighbours, to 

include clauses in Council and housing associations tenancies requiring tenants to help their social isolated 

neighbours, is a step to far. It is  semi-legal compulsion which will  be counter-productive as people will 

object to being told how to behave. It is very different from the clauses about looking after the inside of 

the property and not acting in an anti-social way. They may have had past disputes with the neighbours. 

There is also a danger that such a clause could be added as an extra reason for eviction. I SUGGEST that 

the Commission discuss: 

(18) dropping the proposal, and in doing so seek the advice of the South London Law Centre. 

Council Governance 

32. Further debate is needed on the how the Council operates and whether the Cabinet system should 

be replaced by the old committee system which enabled all Councillors to properly participate in policy 

making and monitoring. There is also a need for improved methods for public participation in Cabinet and 

Committee debates, including giving the public the right to submit their views on pre-planning 

applications  being considered by the Planning Committee and the establishment of District Committees or 

as explained in the Glossary of the Local Plan of Neighbourhood Forums. I suggest that the Commission 

discuss: 

(19)  being more specific in its recommendations about Council Governance. 

Sean Creighton 
6 Oakhill Rd 
sean.creighton1947@btinetrnet.com 

1 December 2015
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Appendix  
Problems with the Planning System 

Planning is not neutral – it is a political process seeking to resolve often clashing interests. Getting 
partnerships to work in regeneration planning exercises is fraught with difficulty, especially for 
intermediary agencies who can get flack from all sides. 
 
Borough policies often: 

  lack lacks analysis of the area economic system, from the bottom up, from neighbourhood 
level and from the experience of different socially excluded groups.  

 has the dangers of being an overarching analysis that ignores the complexity of local needs 
and problems, and therefore has  solutions which will not address those problems. 

 are  inadequately people focussed.  It needs to ask questions like: what are the economic 
needs of the people of Croydon;  how does the current economic system operating in the 
Borough and  London meet those needs; and what needs does it not meet?  
 

London’s Tensions 

London wide spatial planning rejects curtailing London’s growth as a global city and rejects 

decentralisation. It was clear from when the first Mayor started office that London faced a number of 

challenges about its future direction, including:  

 How to prevent the increasing social polarisation between very rich and the poor as 
the middle-classes increasingly move out. 

 How to reduce commuting into London for work from further and further afield. 

 How to ensure that there is affordable housing for the workers needed for public 
services, without them have to move out and become commuters back in. 

 How to ensure that major regeneration projects positively benefit neighbouring 
communities.  
 

Kings Cross as illustrator of tensions  

Part of the theoretical justification behind the development consortium in the early 2000s for the 

redevelopment of the Kings Cross railway lands was that by concentrating offices at major interchanges, 

people will come to work but not filter and add to congestion of London’s road and public transport 

systems. At first glance this seemed to make logical sense BUT 

 There was no guarantee that the jobs that would be moved into the new development 
would  come from elsewhere in Central  London. 

 If they did move in from elsewhere in Central London how could it be ensured that the 
businesses that moved into the vacated space did not simply attract workers from 
outside London. 

 If the jobs created were simply job transfers from other locations, what would the 
knock-on effect be for the areas from which they are drawn, if no new businesses 
moved into the vacated property? 

 There was no guarantee that workers already commuting into Kings Cross would switch 
to jobs in the new development.  

 New jobs in the development supported by improved transport might simply draw 
more commuters into London  and encourage more people to live outside London. 

 There could be a negative knock-on effect of surrounding areas pushing up property 
prices, making housing less affordable for lower income groups, and putting existing 
businesses serving local communities out of business, as landlords push up rents and 
seek to attract businesses focussed on serving the needs of the transient office 
population. 
 

In other words, however, laudable the aspirations for new developments, they can deepen London’s basic 

problems.  

Inadequacy of Planning System 
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 Commercial and economic Interests often ride roughshod over legitimate community and 
environmental concerns. 

 Too often developers and businesses from outside a local authority area are seen to parachute 
in with proposals that have not been thought through in terms of their impact on the local 
area and community.  

 The imbalance in rights means that a lot of communities feel that proposals they are opposed 
to are forced upon them, and that their areas is changed bit by bit in a direction that they do 
not agree with.  

 The community is the weakest player in the current planning system. 

 This is partly due to the limited rights to make representations, and the lack of a right to put 
in a community appeal against a planning approval. 

 
Barriers to effective community involvement in the current system  centre around: 
 

 Lack of understanding of the procedures that need to be followed both by the planning authority 
and third parties both in consultation procedures and around ways that decisions are taken. 

 Lack of understanding and sympathy with the basic premis that the planning system favours 
development. This makes people feel that the developer will always get their own way. 

 Lack of access to technical advice by disadvantaged communities. 
 

The system is currently set up in favour of development unless there is a material reason to refuse 
application for the development. The development plan is also currently the most important material 
consideration when deciding a planning application. The current issues of land availability in London and 
the South East should dictate that this premis in favour of development should be reversed. Development 
should strictly be judged against community plans for neighbourhoods that have been drawn up using 
strict guidelines for the consultation of local people. 
 
Improving the Planning System 

 

 The current planning framework and approach to development is not in keeping with the 
sustainable development approach.  

 There should be a requirement on applicants of all planning proposals of a certain size to use 
community participation methods to enable local people to influence the outcome. If 
neighbourhood governance structures were established they should have a right to use the 
Citizens Jury approach to questioning local residents,  community, voluntary and business 
organisations, the applicants, the planning officials and other involved agencies about the 
scheme. It should be a requirement on the local planning authority to take into account the 
findings that emerge and the recommendations of the neighbourhood governance structure   

The future planning system: 
 

 must engage communities, and contribute to people feeling connected with the process of 
government 

 should be a key lever to help create a decent society and quality of life 

 must recognise that past planning mistakes contributed to the break-up and decay of 
communities. 

 should be a key process to achieving environmental, economic and social sustainability.  
 

A system of neighbourhood governance structures are needed that would enable the different interest 
groups within the community to have a strong voice in deciding planning applications. 
 
As a last safeguard to community interests, community organisations should have the right of appeal 
against planning applications that they have opposed. 
 
Local people need to be given clear information about the consultation they can expect, the arrangements 
and timescale for this and the way that decisions are taken. They need to have increased access to 
technical advice. In short they need to be clear where they stand. 
 

Croydon – some issues  
 

Deprivation 
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Parts of Croydon, especially in the North suffer from all aspects of deprivation. This is compounded by 
the growing number of  developments particularly in the Town Centre including traffic, pollution, empty 
buildings, and environmental problems. There needs to be a comprehensive analysis of the potential 
negative aspects of all the major developments so that remedial action is built in from the start. 

 
Gentrification. Gentrification in parts of London have pushed many families out. Low waged, 
unemployed, children and pensioners are more isolated as a result. Communities are isolated in little 
enclaves with little opportunity to develop into a large community due to fear, the effects of the road 
system etc. There is a danger that the new developments could create more enclaves, which will be 
expensive and smarter. Key challenges therefore are how to: 
 

 strengthen community in and between the existing surrounding neighbourhoods 

 tackle existing social deprivation and prevent further increases in it  

 help existing low wage and unemployed obtain benefit from the jobs that will be 
created through the years of the development, from construction work through to 
being employed by businesses moving into new premises 

 open up the possibilities for school leavers to have the choice of obtaining jobs 
created in the new developments 

 

Construction Industry Jobs. Are the construction workers needed for the new development going to 

have to be drawn into from a wide area of the country? What are the construction skills needed for 

the developments? Are there shortages of skilled labour? Can partnerships be developed to train local 

people in these skills with guaranteed employment in constructing the new development? 

 

Young People. Young people are finding particular difficulties in coping with the current situation, let 

alone the enormous changes that will be happening. They have developed an ‘us and them’ attitude, 

and see little scope for personal opportunity. Engaging young people and providing them with 

opportunities in the new development is going to be a crucial part of the process. If the new 

development creates social polarisation, then there will be increased alienation of young people with 

potential problems such as anti-social behaviour and crime, much of which may be targeted at the 

new development and its transient users. 

Protecting existing businesses.  People rely on local small businesses for day-to-day essentials. These 

are already being pushed out by high rents and development. How can these be protected as well as 

new businesses attracted.  

Further detailed analysis is needed on: 

 overcoming the employment barriers faced by disabled people 

 overcoming the employment barriers faced by people with learning difficulties 

 the economic needs of those who are not employed and who are not likely to be employed 
e.g. long-term sick, and retired people. 

 the economic contribution of the voluntary and community sectors as businesses and through 
the unpaid contributions of their active members and volunteers 

 avoiding the temptation to support inward investment and job creation regardless of the skills 
and pay levels 

 how to support inward investment and job creation that include the provision of appropriate 
skills training in the initial and continuing recruitment of workers 

 

Key challenges include how to ensure that: 

 London’s essential public services can be adequately staffed, given the cost of housing and 
travel. 

 jobs created in regeneration schemes benefit those people who are unemployed in adjacent 
neighbourhoods rather than attracting in employees who have to travel long distances from 
the edges and beyond of London 
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ADVICE PROVISION AND ECONOMIC DEVELOPMENT 
 

Benefits of Advice Work 

The following are some of the economic benefits of advice and information work. 

 Higher levels of benefit income to individuals and households. 

 Reduction in the size of debts or the size of debt repayments that have to be made on a 
regular basis. 

 Monetary compensation for injury and employment and other legal law infringements. 

 Prevention of people being dismissed from work and joining the ranks of the unemployed. 

 Prevention of homelessness. 

 Experience gained through volunteering can lead to employment. 
 

These benefits help maintain, sustain and increase individuals and households spending power, 

decrease their indebtedness and reduce their inability to fund essential needs, including basic services 

such as fuel and light, water and telephone communication. The prevention of homelessness and the 

rehousing of the homeless reduces the demands on public expenditure supporting the homeless, and 

once people have an address their ability to access benefits and then jobs become easier. 

Tackling Service Failure 
 

The economic fortunes of many people in London are not helped by the failure of local authority systems, 

whether directly controlled or contracted to private companies. 

Refugees and Asylum Seekers  

Apart from all the other disadvantages they face living in London, refugees and asylum seekers are often 
hampered by lack of being able to speak English. This creates additional problems for them in seeking 
redress to the day to day problems they face. To order to increase their language ability, translation and 
English language classes. 
 
Analysis 

Further detailed analysis is needed on: 

 overcoming the employment barriers faced by disabled people 

 overcoming the employment barriers faced by people with learning difficulties 

 the economic needs of those who are not employed and who are not likely to be employed 
e.g. long-term sick, and retired people. 

 the economic contribution of the voluntary and community sectors as businesses and through 
the unpaid contributions of their active members and volunteers 

 avoiding the temptation to support inward investment and job creation regardless of the skills 
and pay levels 

 how to support inward investment and job creation that include the provision of appropriate 
skills training in the initial and continuing recruitment of workers 

 

If the Council is to tackle the needs of neighbourhoods and individuals, then it needs to develop a 

strategy: 

 that is rooted in it being a facilitator, enabler and funder of appropriate delivery agents 
especially at local level, including from among voluntary and community sector organisations 

 that recognises the importance of supporting community development and community 
enterprise 

 that ensures that its role in influencing the economic dimensions of community plans and the 
work of the Local Strategic Partnership supports meeting needs at neighbourhood level and of 
communities of interests. 
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 that supports asset development in the voluntary and community sector as a basis for 
developing jobs, education and training support for people with low or inappropriate skills, 
and community enterprise. 

 


