
1 
 

BUILDING A BETTER CROYDON FOR EVERYONE 

Croydon Opportunity & Fairness Commission Interim Report Recommendations 

Introduction 

Croydon’s Opportunity and Fairness Commission has published a 60 well illustrated interim report. Even 

with the photos stripped out the report is 44 pages long. This makes it expensive for people to print off, 

and many people do not have printers or cannot afford the high cost of toner. I have therefore further 

stripped the report down taking out quotations and case studies and background about the Commission in 

order to produce a shorter word format. Although it is 26 pages long it will be less expensive to print off 

especially for organisations who want to discuss the and organisations that want to discuss it with the 

members. I have also produced a separate document containing the recommendations.  

Sean Creighton 
Convenor 
Croydon TUC Croydon Assembly Local Economy and Housing working group 
21 October 2015 
sean.creighton1947@btinternet.com 
 
What do you think of the Interim Report? 

The full and stripped down reports produced by the Commission can be seen and downloaded at 

www.opportunitycroydon.org. The website also contains evidence submitted to it. 

The Commission welcomes comments on the interim report to: 

 to contact@opportunitycroydon.org 

 on www.opportunitycroydon.org/contact 

The website also has its DIY pack for your organisation or group to discuss and feed back on 

www.opportunitycroydon.org/resources  

1.  VIBRANT, RESPONSIBLE AND CONNECTED COMMUNITIES 

More volunteering and participation in sports and other activities: 

• Encouragement for successful resident associations and local groups to support others and spread  best 

practice. 

• Support for Asset Based Community Development. • Backing for community researchers, recruited and 

trained locally. 

• A major borough wide focus on volunteering, including council staff volunteering in the community 

supporting local needs and as many organisations as possible encouraged to join in. 

• A call for a resident led online community that connects willing volunteers with hoe who need support. 

Increasing common understanding: 

• Community led programmes to welcome migrants into the local area and encourage participation in 

volunteering, and greater support to learn English. 

Devolving power and regenerating high streets: 

• Support for Business Improvement Districts and potential new models where residents and businesses 

come together in self designated areas, with devolved funds and knowhow support from public services to 

improve the local area and more responsibility for upkeep, aspects of crime and local transport devolved. 

• More discretion on how to spend council funds locally. 

2.  A TOWN CENTRE THAT LIFTS THE WHOLE BOROUGH 

mailto:sean.creighton1947@btinternet.com
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The benefits of the town centre development spread as broadly as possible: 

• A wider town centre Business Improvement District encompassing London Road and South End, so that all 

local businesses work together to share the benefits of the new developments. 

• An impact assessment produced by the developers on the areas adjacent to the main area of 

development and a joint strategy with the council to mitigate negative impacts. This should also include 

potential further developments that will enhance the areas outside the area of main development in the 

future and approaches to marketing the unique selling points of areas such as South End and London Road. 

More local people recruited, and fair pay and employment practices that reach out to those currently 

disadvantaged in the labour market: 

• Joint plans by the council, developers and local employers to ensure as many local people as possible 

get the new jobs that come with the development, open to consultation. At a minimum these should 

include the presentation of 3 local CVs for every job recruited, with at least one interviewed, and deeper 

involvement of local colleges in supporting local people to gain the skills necessary to find employment. 

They should also include an agreement to offer support for childcare and provide help with caring duties, 

as well as the promotion of flexible work. 

• We welcome citizen led campaigns to promote fair pay and fair recruitment practices and want to work 

with workers and employers to develop a new agreement on best practice based on a Croydon 

Employment Charter. This would build on the good work being done by the council as a London Living 

Wage employer and through its procurement practices, as well as the work of Croydon Commitment, by 

encouraging business to sign up to the London Living Wage, receive three CVs from local applicants and 

interview one for every job recruited for, and actively consider the diversity of their job applicants in 

order to drive up the numbers of black and minority ethnic and disabled people successfully appointed. 

We also want the developers to support such a Charter. 

A shift to an innovative high skill and high pay economy that improves employment prospects and 

wages over time: 

• A high proportion of the proceeds from the Growth Fund, successfully negotiated by the council with the 

Treasury, targeted at infrastructure and promoting the new economy. 

• Financial and other support for businesses and social enterprises from the council, as well as 

procurement practices, linked to the Croydon Employment Charter. 

• A redoubling of efforts to find a major high tech incubator and the extension of this model to the social 

enterprise sector.  

Croydon as a destination for the best students: 

• Support for the council’s approach and a public campaign to bring a major university campus to 

Croydon. 

A rich and diverse cultural and arts offer: 

• The development of a long term strategy for arts and culture that recognises the area’s diversity and 

aims to attract a mix of people of different ages, ethnicities and backgrounds, including from the more 

prosperous south of the borough and from Sussex, Surrey and Kent, encouraging people to go to Croydon 

rather than the West End.  

An evening economy that encourages a greater mix of customers, is balanced, relaxed and enhances 

reputation: 

• A strategy to broaden the evening economy offer, with more intensive work on designing out crime at 

development stage, and a review of licensing laws, potentially with implementation to coincide with the 

completion of the new developments. 

A pedestrian and cycle friendly centre to make the town centre a healthier, more connected place to 

work, learn and live in: 
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• A particular effort to calm traffic and create more pedestrian and cycle friendly connections across 

Wellesley Road. 

3.  LEAVING NO CHILD BEHIND 

Early intervention to give every child the best possible start in life: 

• Support for the council’s Best Start approach and a call for more to be done to get Health Visitors to 

connect the parents and carers of young children to a wider range of services. 

• Backing for nurture groups to provide the emotional support children need to be ready for school, and a 

desire to see the programme rolled out to more schools combined with a recognition that in the early 

years emotional development is more important than formal learning.   

Prioritising development, resilience and wellbeing in schools and beyond: 

• Greater priority given to emotional wellbeing in schools, with more focus on pastoral care and 

therapeutic interventions as early as possible in school, and more integrated working with services outside 

school, including Croydon’s Childhood and Adolescent Mental Health Services. 

• More openness to best practice on both therapeutic interventions and support for children with special 

education needs, including ideas such as Board Certified Behavioural Analysts, to support children and 

adults with special needs and those who teach them or care for them. 

• Build on the good work done by the Fair Access Panel with all schools, whatever their status, to 

participate and share best practice on these issues and primary heads meeting to learn from each other as 

well as secondary heads. 

• Backing for school awards for the best approaches to supporting childhood development and nurturing 

resilience. 

• Work with Transport for London to address bullying of disabled adults and children and homophobic 

bullying on public transport. 

• Continued leadership from the council and other public leaders to make clear that a child excluded is a 

failure of the system not the child. No child should end up excluded. 

Communities doing more to raise local children’s aspirations: 

• More work to identify parents and residents willing to help in school, particularly with reading 

programmes for those children who have fallen behind. 

• Greater use of role models, particularly high achieving women and Black and Minority Ethnic residents so 

that no child believes they cannot go on to be successful. 

4.  A CONNECTED BOROUGH WHERE NO ONE IS ISOLATED 

Making Croydon a connected borough where no one is left isolated: 

• Work with the community to develop a comprehensive map of social isolation in the borough. 

• Place leadership from the local Clinical Commissioning Group and council with deeper collaboration, 

ensuring tackling social isolation is a joint commissioning priority. 

More volunteering to support socially isolated residents: 

• Making this area a priority for future volunteering initiatives with a team of staff supporting the agenda 

to ensure that local voluntary action is nurtured. 

• Support for responsible tenancy agreements and other approaches to nudging residents towards more 

support for socially isolated neighbours. 

Enhanced support for carers: 



4 
 

Better integrated working between health services and the community: 

• Support for social prescribing. 

• Backing for projects that link residents and care groups or community organisations, such as the 

Neighbourhood Care Associations, to socially isolated patients to help prevent unnecessary hospital 

admissions and reduce bed blocking. 

• Support for work to develop a care portal that connects people to services and to each other.  

5.  FINDING HOMES FOR ALL 

Increased security for those who rent: 

• A new fighting fund to help families who cannot manage a deposit in the private rented sector or  facing 

short term difficulties with benefits or pay with temporary financial support. 

• A new Good Landlord Charter encouraging private landlords to accept tenants in receipt of benefits, 

encouraging early support when tenants fall into arrears and promoting best practice for potential 

disabled tenants. 

• Support for money wise courses and workshops, particularly for those who fall into arrears with their 

rent. 

Using Croydon’s best assets to support the homeless: 

• A new drive to work with home owners willing to provide lodgings for the homeless, tapping into the 

altruistic spirit of many Croydon residents but also remunerating them, modelled on the approach used for 

fostering children.  

Maximising the use of available land and putting the community at the heart of the challenge: 

• A call for maximum transparency on unused land and support for community land trusts and other forms 

of not for profit ownership, with encouragement for citizen led campaigns to identify unused or underused 

land and make the case for better land use. 

Investing in New Addington and Fieldway: 

• A community revitalised with new high spec better designed homes, a greater mix of tenure options, 

better amenities, and financial incentives to own or share ownership of new homes, particularly for the 

families of existing residents, so that the community can be strengthened. 

New funding to turn the tide of rising homelessness: 

• Support for community based Social Impact Bonds, to tackle homelessness, with funds raised from local 

businesses, developers, diaspora, financiers, public sector staff and others and a financial return based on 

social outcomes achieved.  

6.  SUPPORTING RESIDENTS TOWARDS BETTER TIMES 

Helping small local businesses to grow: 

• Active support for buy-local campaigns, linked to firms who sign up to the Croydon Employment Charter. 

Improving work experience and job opportunities for local people:  

• Support for roll out of First Step so that every young person at college is offered local work experience. 

• More work to connect colleges and businesses to support training needs. 

Supporting the long term sick and disabled people back into work: 

• New services within GP surgeries and extended into the community wherever possible to support 

employment and offer benefit advice as well. 
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Reducing and avoiding debt: 

• Along with support for the long term sick and  disabled people, debt consolidation and benefits advice 

offered much more extensively in the community. 

• Money wise training offered to those in debt or vulnerable to debt to help make Croydon a money wise 

borough. 

• Support for social lending, including peer to peer approaches. 

More employers signing up to the Living Wage: 

• Promoting the London Living Wage through the Croydon Employment Charter and enlisting the support of 

developers so that new business tenants are encouraged to sign up and the town centre becomes a Living 

Wage zone.  

• More work to link the London Living Wage to council backed small business loans and other services and 

offers, and promote local firms who pay the London Living Wage. 

Encouraging more childcare provision: 

• Working with Westfield Hammerson, the council and local employers to offer childcare as part of the 

new development. 

• Encouragement for social enterprise hubs such as cafes to build up childcare networks. 

• A call for the council to entice providers with a social remit to set up nurseries within the borough. 


