
Thornton Heath Community Action Team 
 

Prioritised proposals for spend of £3m over three years 
 
1. Public Realm 
 
The group considers this to be a top priority. There is little point in carrying out exercises to 
improve wayfinding, or installing of public art, unless the basic movement of people, bikes 
and vehicles around the key areas of central Thornton Heath is addressed first. This is the 
main way of contributing to a sense of arrival – a safe and clean area where routes for 
people, cyclists and vehicles are clearly and attractively marked and respected. 
 
Issues identified are: 

• Low priority given to pedestrians and cyclists, especially at road junctions and 
crossings (e.g. four sets of pedestrian lights just to cross from Tesco to the Leisure 
Centre, a distance of about 100m) 

• Dangerous junctions and road layouts for cyclists with no cycle lanes or secure bike 
storage facilities 

• The crowded and poorly maintained nature of some pavements, especially around 
bus stops and shops 

• Lack of litter bins 
• The area outside Ambassador House (partly private ownership) is under-used and an 

eyesore. It has huge potential if only it could be made nicer and links made with the 
owners of the building. 

 
Priority items: 

• Modification of roadways to give pedestrians and cyclists clearer and more direct 
routes for safe road transit and crossing. This applies particularly around the railway 
station and clock tower junction areas. 

• Assessment of placement of bus stops, especially the one outside Ambassador 
House. Re-siting this and providing a proper shelter and seating would clear that 
pavement area.  

• Assessment of pavement stalls, especially in the stretch of shops from Superdrug to 
HSBC. Access and maintenance are issues here. Repair to the pavements – ideally in 
an attractive stone finish rather than concrete or asphalt. 

• Litter and recycling bins by all bus stops and outside the railway station. We would 
encourage Tesco to be asked for sponsorship of these. The council must make a 
commitment to emptying them frequently – at least once every two days 

• Use of planting to indicate ‘safe’ spaces for pedestrians and cyclists 
 
2. Facade Improvement 
 
The group wants Thornton Heath to look cared for. Along with public realm improvements, 
this is the priority for us. 
 
Key publically owned sites should be made the most of. We do not want to see this money 
spent on privately-owned buildings if possible. However we did discuss the idea of using 



some as a seed-fund to help building owners do improvement works at key sites such as 
Cotford Parade. Further research is needed here. 
 
We discussed shutters and agreed that in most cases metal shutters on shops did not 
enhance the area and could contribute to a (false) sense of it being unsafe. However some 
of the meat and grocer shops do not have full frontages and rely on shutters as their only 
barrier to the street when they are closed. In these cases upgrading of the shutters may be 
an option, but it would not be a priority. 
 
Priority items: 

• Clean and re-present the Clock Tower, removing railings, re-laying paving, re-
planting flower beds and fixing the mechanism so all faces show the same (correct!) 
time. 

• Clean the church at the Whitehorse Road roundabout and consider planting  on the 
small green space in front of it. 

• Remove damaged and unsightly railings along pavements e.g. by the Clock Tower 
junction. Improving public realm will help to make spaces safer for all and hopefully 
remove the need for railings altogether. 

• Create a coherent ‘look’ for Thornton Heath through use of planters, street 
furniture, and trees/plants themselves 

 
3. Planting and vegetation 
 
The group is highly supportive of a better and more extensive approach to planting. It is a 
relatively cheap way to make an area look better and cared for. However we do not support 
the idea of edible bus stops as this seems to be a fad which requires more maintenance and 
upkeep than the council has traditionally given to planting. In addition it was questioned 
whether anyone would want to eat produce grown by the side of busy London roads. 
 
Priority items: 

• We would like to see areas for flowers and trees, especially at the gateway points of 
the railway station and Whitehorse Rd roundabout, and outside civic amenities such 
as the library and leisure centre.  

• Sturdy and resilient planting is needed alongside flowers. 
• The use of planting to indicate pedestrian routes, spaces for gathering etc. should be 

explored. 
• Maintenance and care of planting must be built in to any plan. 

 
4. Wayfinding 
 
Once public realm and façade improvements, including planting, have been addressed, the 
issue of wayfinding becomes important. Thornton Heath has some attractive parks and 
buildings, as well as good civic amenities. The group would like wayfinding to address both 
of these areas. However we do not believe that finding your way around Thornton Heath is 
a huge issue for most – if more people start to come to visit then it may become more of a 
priority. 
 



Open spaces: 
• Grangewood Park 
• Trumble Gardens 
• Recreation Ground 

 
Civic amenities: 

• Leisure Centre 
• Library 

 
Other key places: 

• Selhurst Park football ground 
• Streatham and Croydon Rugby Club 
• Places of worship 

 
Priority items: 

• Good quality, long-lasting signage and information boards at key points, including 
outside the railway centre and at the Whitehorse Road roundabout. We suggest 
metal, and the look must be consistent across the whole area. Chrome or painted 
iron look good and last. Issues of security from metal theft must be considered. 

• Encourage the football stadium to sponsor signage, at least to the stadium from the 
railway station. 

 
Other ideas: 

• A heritage and nature trail, with leaflets available at the library, station, leisure 
centre etc. 

• Identify key places and people of Thornton Heath e.g. Flora Sandes, Dick Turpin 
 
5. Gateways 
A focal point at the Whitehorse Roundabout end of Thornton Heath could be a newly 
commissioned piece of art. However this was considered a low priority unless an assurance 
of revenue funding for maintenance, insurance etc. could be given. Better to have nothing 
than to have something badly cared for. 


